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ELIGIBLE TRAINING PROVIDER
EVALUATION AND REPORT

Top 10 Providers by WIOA Enrollment 2017-2019

B Austin Peay State University 553 B New Horizons Computer Learning 382
B United Truck Driving School 382 B TCAT Dickson 303
B Total TECH 153 B Lockhart Trucking Academy 127

B Nashville State Community College 113 M Lab Four Nashville 105

B Dental Staff School of Tennessee 93 M North Central Institute 76

Total TECH
153

New Horizons United Truck Lockhart Dental
Austin Peay State Computer Driving School Trucking Staff
University 553 Learning 382 382 Dickson 303 | Academy... | Schoo...

This chart illustrates the top ten training providers based on WIOA enrollment numbers during 2017-2019.

ETPL Recommendations and Proposed Timeline

1.

Notify current ETPL training providers in writing that credential attainment is expected for all WIOA enrollments to align with
federal WIOA performance expectations, emphasizing the training provider responsibility for credential attainment. This rec-
ommendation is a direct result of poor WIOA performance in credential attainment. Providers who do not show significant
improvement in this performance measure will be removed from the ETPL. Provide ongoing guidance to providers related to
updated state definitions of recognized credentials. Share credential attainment performance data with each provider by
specific programs. The credential attainment rate performance goal is 70%.

Establish a process for new provider and new program review and evaluation that that aligns with NM Workforce Board
meetings. This process is recommended in order to coordinate ETPL decisions with Board meeting dates, and to eliminate
or reduce the need for called meetings.

Deactivate 64 training providers who have not served a WIOA participant in the last two program years.
Deactivate 607 individual programs which have not served a WIOA participant in the last two program years.

Deactivate programs which do not provide a credential.

Where do WIOA customers find information
about training providers and programs? Jo BS4T N @G OV
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Top Ten Programs ranked by funding received in 2017-2019
Average | Average

WIOA spent per |Placement | WIOA Funding
Provider enrollments | enrollment | Wage 2017-2019
United Truck Driving School 382 $ 3,730.34 [ § 18.90 | $ 1,424,990.50
New Horizons Computer Learning Center |382 $ 298288 (% 3000 |$ 1,139,460.50
Austin Peay State University 553 $ 1,457.06|$ 2253|% 805,758.00
Lockhart Trucking Academy, LLC 127 $ 324488 % 1646|8$ 412,100.00
Lab Four Nashville 105 $ 3,199.18 | $ 1634 |$ 335914.06
Dental Staff School of Tn 93 $ 3,503.12($ 13468 325,790.00
TN Professional Training Institute 72 $ 422399 (% 13.60 8% 304,127.50
Total TECH LLC 153 $ 143582 (8% 159518 219,680.00
Truck Driver Institute 65 $ 3,19299 (8 17.63 |8 207,544.94
TCAT Dickson 303 $ 62887 (% 1625|% 190,549.81

All of the top ten programs in the chart at left (in relation to WIOA customer
enrollment numbers) align with the Northern Middle Tennessee Workforce
Board sector strategies: Advanced Manufacturing, Healthcare, Construction,
Logistics, and Information Technology

Top 10 Program/Courses

WIOA Enrollments 2017-2019
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The chart above illustrates the 103 active training provid-
ers on the Northern Middle Tennessee Workforce Area’s
Eligible Training Provider List (ETPL). Of those 103 active
providers, only 39 have enrolled WIOA participants in the
2017-2019 enrollment timeframe. There are 925 active
WIOA eligible programs or courses represented during
this enrollment snapshot, but only 318 different programs
saw active enrollment of at least one WIOA participant.
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WIOA Enrollment, Most to Least 2017 - 2020
WIOA
WIOA Programs WIOA
Clients with Programs (Financial

Provider Name Enrolled |Enrollment |Listed Investment
Austin Peay State University 553 59 132 $ 805,758.00
New Horizons Computer Learning Center 382 23 37 $ 1,139,460.50
United Truck Driving School 382 1 3 $ 1,424,990.50
TCAT Dickson 303 14 14 $ 190,549.81
Total TECH LLC 153 6 4 $ 219,680.00
Lockhart Trucking Academy, LLC 127 1 1 $ 412,100.00
Nashville State Community College 113 49 124 $ 138,489.69
Lab Four Nashville 105 11 22 $ 335,914.06
Dental Staff' School of Tn 93 1 1 $ 325,790.00
North Central Institutue 76 4 4 $ 160,970.80
TN Professional Training Institute 72 1 2 $ 304,127.50
Truck Driver Institute 65 1 1 $ 207,544.94
Volunteer State Community College 63 34 104 S 73,868.71
Edumed Partners Inc. 57 2 2 $ 102,861.00
Allied Health Careers Institute 48 5 8 $ 136,492.30
TCAT Nashville 43 10 22 $ 18,214.97
TCAT Hartsville 36 8 10 $ 9,970.42
Tennessee State University 30 19 193 $ 41,300.44
TCAT Murfreesboro 27 11 19 $ 14,582.62
Nexus Realty Advisors 20 1 1 N/A new
Nashville General Hospital at MeHarry 19 2 2 $ 47,425.98
NATS, Inc. 18 2 2 $ 9,020.00
SASH Nursing Assistant 13 1 1 $ 9,624.00
Excel Dental Training Center 12 1 2 $ 25,595.00
North American Linemen School 12 1 1 $ 17,500.00
Cumberland University 11 2 7 $ 14,209.60
Fortis Institute - Nashville 10 4 10 $ 21,182.50
Middle Tennessee State University 10 5 34 N/A
Nasvhille Electrical Joint Apprenticeship 10 4 5 $ 404.13
Remington College - Nashville 10 2 5 S 13,973.19
Global Beauty and Barber Institute 7 1 6 $ 9,851.00
Heavy Equipment College of Tennessee 7 3 3 S 24,250.00
Motllow State Comm College - Smyrna 7 7 88 N/A new
Mid TN Aviation Academy 6 2 2 N/A new
Nashville Software School 5 2 6 $ 13,500.00
Daymar Institute - Clarksville 4 2 14 S 7,500.00
Genesis Career College Nashville 3 3 8 $ 2,279.75
Lincoln College of Technology 3 2 10 N/A
LS Coding and Education LLC 2 1 4 $ 8,010.00
Nashville College of Medical Careers 2 2 2 $ -
Roadrunner Driving School 2 1 1 N/A
Wings of Eagles Aviation, LLC 2 1 1 N/A new
Accelerated Dental Assist Program 1 1 1 N/A new
Clarksville Area Real Estate School 1 1 1 $ -
Freed-Hardeman 1 0 0 $ -
Kennis Institute of Health Care Services 1 1 1 $ 1,500.00
Lipscomb University 1 1 1 $ 2,500.00
South College 1 1 2 $ -
Superior Drivers Institute 1 1 1 N/A

Totals 2930 318 925/ $ 6,290,991.41

—



June 1, 2020
Page 4
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New Programs requesting addition to ETPL with Board Approval

601 College Street

AUSTIN PEAY STATE ) " ) - ) . ) Provider states program targets Online via
264 UNIVERSITY P.O._ Box 4675 1007539 |  Milspo Academy Certified Recruiter Training 521099 HR Management, Services $2,400.00 Bright Local Outlook No Credential Earned military spouses. Milspo Academy
Clarksville, TN 37044
601 College Street N . . N L
AUSTIN PEAY STATE = . - 521804 Selling Skills and Bright Local and . Provider states program targets Online via
264 UNIVERSITY P,O.» Box 4675 1007516 Milspo Sales Academy Sales Training Sales Operations $2,400.00 National Outlook No Credential Earned military spouses. Milspo Academy
Clarksville, TN 37044
601 College Street " : PHR-Professional in Human . y
AUSTIN PEAY STATE Professional in Human Resources ® (PHR ®) . - A Provider has added cost of exam to Onlne via
" . Bright Local Outlook .
264 UNIVERSITY P.O._ Box 4675 1007573 Exam Prep (Online - PTBUS3002) 521099 HR Management, Services $3,105.00 right Local Outlool Res?urces (HR Certification course fee. ProTrain
Clarksville, TN 37044 Institute)
601 College Street . : . Bookkeeping Administration and
AUSTIN PEAY STATE with Exam Voucher 520302 Accounting Bright Local and L " N . P "
264 P.O. Box 4675 1007726 . " . . $2,080.00 : Intuit Quickbooks Certified User Provider states exam included. Online via ProTrain
UNIVERSITY Live Online (PTSY0020E; Technology/Technician and Bookkeepin: National Outlook .
Clarksville, TN 37044 ( ) o ping Online
264 AUSTIN PEAY STATE G(EoCogeqzzt;;et 1007725 Certified Associate in Project Management with 520211 Project Management $2,590.00 Bright Localand | Certified Associate in Project Provider states exam included. Online via ProTrain
UNIVERSITY 0. Box Exam- Live Online (PTSY0019E) ) 9 990/ National Outlook | Management (CAPM) 3
Clarksville, TN 37044
NASHVILLE STATE 120 White Bridge Road . . 150613 Manufacturing N No credential earned. Community [ Provider states Technical Certificate
33 | COMMUNITY COLLEGE Nashville, TN 37200 1007661 Process Operator Technical Certificate Technol - $4,294.00 Bright Local Outlook College Certificate of Completion. | eamed. In person
333 NASHVILLE STATE 120 White Bridge Road 1007660 Industrial Maintenance Mechanic Technical 470303 Industrial Mechanics and $4.294.00 Bright Local and No credential earned. Community | Provider states Technical Certificate In person
COMMUNITY COLLEGE Nashville, TN 37209 Certificate i Technol e National Outlook  |College Certificate of Completion.  |earned. p
333 NASHVILLE STATE 120 White Bridge Road 1007659 Industrial Electrical and Instrumentation 150404 Instrumentation $4.294.00 Bright Local and No credential earned. Community | Provider states Technical Certificate In person
COMMUNITY COLLEGE Nashville, TN 37209 Technician Technical Certificate Technols iCi U National Outlook  [College Certificate of Completion.  |earned. P
NASHVILLE STATE 120 White Bridge Road . . . 110202 Computer Programming, Bright Local and No credential earned. Community [ Provider states Technical Certificate
333 | COMMUNITY COLLEGE | Nashille, TN 37200 | 00098 | Computer Programming Technical Certficate Specific Applicati $4204.00 National Outlook | College Certificate of Completion. _|earned. In person
NASHVILLE STATE 120 White Bridge Road 520201 Business Administration and Bright Local and | No credential carmed, Community | ProVder SGtes s training & ]
33 | COMMUNITY COLLEGE Nashville, TN 37209 1007627 SOFT SKILLS SUITE (ONLINE) Management, General $395.00 National Outlook  |College Certificate of Completion. offered due to an increased need for Online
NASHVILLE STATE | 120 White Bridge Road _ | A - 520999 Hospitality Bright Localand | No credential earned. Community > ecn
%3 | COMMUNITY COLLEGE | Nashville, TN37200 |0 00! Hospitality and Tourism Administration/Management, Other $4,794.00 National Outlook | College Certificate of Completion. EL’;"W designed with industry In-person
TENNESSEE COLLEGE OF 1303 Old Fort Parkway . )
309 | APPLIED TECHNOLOGY 1007720 Cosmetology 120401 C°5meé‘;':egr§’|°°s'“e‘°'°g'“‘ $6,638.00 prght Lo and State C or License campus In person
AT MURFREESBORO Murfreesboro, TN 37129 ’
VOLUNTEER STATE 1480 Nashville Pke " - 510899 Allie Health and Medical N N Hybrid or Blended
265 COMMUNITY COLLEGE | Gallatin, TN 37066-3188 1007766 Medical Assisting - AAS Degree Assisting Services, Other $14,000.00 Bright Local Outlook Asociates Degree Program
601 College Street Onlne via Vets2PM, a
AUSTIN PEAY STATE P.O. Box 4675 PROJECT MANAGEMENT PROFESSIONAL " " Bright Local and Title of course is exam prep. Increase from $1647 in 12/19 to registered education
264 UNIVERSITY - 99818 EXAM PREP BOOT CAMP 529999 Business, Mgt., Marketing $2,352.00 National Outlook |Voucher included. $2352 (43%) provider by the Project
Clarksville, TN 37044 Institute.
601 College Street Onlne via Vets2PM, a
AUSTIN PEAY STATE PROJECT MANAGEMENT PROFESSIONAL : . Bright Local and Title of course is exam prep. Increase from $1287 in 12/19 to registered education
P.O. Box 4675
264 UNIVERSITY - 99550 EXAM PREP WEBINAR ON DEMAND 529999 Business, Mgt., Marketing $1,692.00 National Outlook  |Voucher included. $1692 (31%) provider by the Project
Clarksville, TN 37044 Management Institute.
. NASHVILLE STATE | 120 White Bridge Road | 990944 MECHATRONICS Technical Certificate 150403 $2.863.00 :;t'?;:aﬁ“‘fg‘;i ser | Nocredentialcamed, Community | ncrease from $2287 1052863 |In person intruction. 15
COMMUNITY COLLEGE Nashville, TN 37209 (Ft. Campbell Only) . states 8 630//;) job College Certificate of Completion. | (26%) weeks.

New Requests to ETPL



PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

NM ETPL Training Provider Evaluation Prog

ram Begin Date 7/1/2017 through 12/31/2019

Successfully Credential Employed
Provider Program Name Total Total Successfully |Completed Goal| Received Earned Employed | after Exit | WIOA Total
Enrolled | Completed Completed 40% Credential | Goal 70% | Exited at Exit Goal 40% Paid

Allied Health Career Institute BILLING AND CODING SPECIALIST DAY PROGRAM 12 10 7 70% 8 7 88%

CLINICAL MEDICAL ASSISTANT DAY PROGRAM 9 4 2 50% 2 1 50%

CLINICAL MEDICAL ASSISTANT NIGHT PROGRAM 4 4 1 1 2 100%

PHARMACY TECHNICIAN 1 1 1 1 1 100%

PHLEBOTOMY TECHNICIAN 18 17 17 10 11 100%

Provider Totals: 44 36 28 22 22 100% $136,492.30]

Austin Peay State University A+, Net+, Security+ Online with exams (PTIT3008) 13 0 0

Accounting BBA 1 1 1

Administrative Assistant with Microsoft Office 2016 AA-(Online 5 0 0

MOS16-01)

Administrative Medical Assistant Career Prep Online with exam 1 0 0

(PTMED3016)

ART - BFA 2 1 1

BIOLOGY 1 0 0

Certified Administrative Assistant & Professional Bookkeeper 1 0 0

(Online WE-BP-77111

Certified Mental Health Technician (Online WE-HF-74071) 1 1 0 100%

Certified Paralegal 1 1 0 1 100%

Certified Personal Fitness Trainer (Online WE-HF-77001) 1 1 1 1 1 100%

Certified Professional Medical Coder (Online WE-HF-230101) 1 0 0 0

CHEMISTRY 1 0 0 0

Cisco Certified Network Associate (CCNA) Online with exam 3 0 0 0

(PTIT3011-105)

g:l)mcal Medical Associate with Externship (Online HF-CMT: 3 4 5 5 67%

CompTIA Computer Technician Specialist with Practice Labs &

Exangs Online sVE—IT— i 3 2 ! 2 MERZ

CompTIA Computer Technician Specialist with Practice Labs & 1 0 0 0

Exams (Online WE-IT-

COMPUTER SCIENCE AND INFORMATION SYSTEMS 3 1 1 100% 0 0

CRIMINAL JUSTICE 2 1 1 100% 0 1

Dental Assistant (Online HF-DA-02) 6 1 1 100% 0 1 100%

EDUCATION 8 5 5 100% 0 1

Electronic Health Records Management with Medical 1 1 0

Terminology (CEHRS exam) (Onli

ENGINEERING TECHNOLOGY 2 0 0

Event Planning Entrepreneur (Online BPEPE-01) 2 0 0

HEALTH AND HUMAN PERFORMANCE 23 18 16 100%

Hiring Our Heroes 115 114 113 100%

Hospitality Operations and Management (Online HSG-HOM-01) 1 0 0

Human Resources Professional Certification 1 1 1

Human Resources Professional Certification Live Sync with 5 5 5 100% 5

Exam (PTSY0015)
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully Credential Employed
Provider Program Name Total Total Successfully (Completed Goal| Received Earned Employed | after Exit | WIOA Total
Enrolled | Completed | Completed 40% Credential | Goal 70% at Exit Goal 40% Paid
Austin Peay State University LEADERSHIP AND ORGANIZATIONAL : o 0
( i d) ADMINISTRATION
LIBERAL ARTS 1 0 0 0
MANAGEMENT 10 6 5 5 100%
Management and Leadership Studies (Online MC-MLS-01) 1 1 1 100% 1 1 1 100%
MANAGEMENT TECHNOLOGY 3 2 2 67% 1 1 1 100%
Medical Assistant Career Prep -Online(PTMED3045) 4 1 1 100% 0 1 1 100%
Medical Assistant In Classroom/Live Online with exam 9 6 5 1 1 100%
(PTICO008E)
Medical Billing and Coding Career Prep Complete Online with 1 1 0 1 1 100%
exam (PTMED3005)
Medical Billing and Coding Live Sync with exam (PTHY1023) ) 5 2 5 100%
Medical Billing and Coding with CPC Exam Prep (Online HF- 5 0 0
MBC-CPC-03)
MEDICAL LABORATORY SCIENCE 1 1 1
Microsoft Office Suite 2016 Online with exam (PTIT3002-16) ) 0 0
NURSING 95 84 83
Nutrition & Fitness Professional (Online HF-NFPRO-01) 4 1 0
Pharmacy Technician (Online HF-PHA-02) 2 0 0
Pharmacy Technician In Classroom with Exam Voucher 6 5 4
(PTIC0004E)
Phlebotomy 24 24 20
Phlebotomy Technician (Online HF-PHL-01) 1 1 1
Professional Bookkeeping with QuickBooks (Online BPPB-02) 4 0 0
PROFESSIONAL COMMUNICATION 7 6 3
PSYCHOLOGICAL SCIENCE 4 3 3
PUBLIC MANAGEMENT 1 1 1
Purchasing Management (Online BPPURM-01) 1 1 1
SCIENCE-RADIOLOGIC TECHNOLOGY 11 5 4
Six Sigma Black Belt Certification Prep Online with exam 3 1 0
(PTBUS3003)
Six Sigma Green Belt Certification Prep Online with exam 1 0 0
(PTBUS3004)
Six Sigma Green Belt Exam Prep Live Sync with exam 3 0 0
(PTSY0014)
SOCIAL WORK 4 2 2
SPECIAL EDUCATION 2 0 0
WEB DESIGN PROFESSIONAL - ONLINE | 1 0
Web Design Professional Certification Program (Online WE-IT- 1 0 0
751
) Provider Totals: 422 313 288 92.00% 100% $805,758.27
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully Credential Employed
Provider Program Name Total Total Successfully |Completed Goal| Received Earned Employed [ after Exit | WIOA Total
Enrolled | Completed Completed 40% Credential Goal 70% | Exited at Exit Goal 40% Paid
Clarksville Real Estate Education
School (CREES) Real Estate Agent 1 0 0 0 0
Provider Totals: 1 0 0 0 0
COMSTAR TELECOMMUNICATIONS BASIC TOWER
Cumberland University TECHNICIAN 2 2 2 100% ! % 2 ! 50%
JEANETTE C RUDY SCHOOL OF NURSING 8 8 4 50% 2 50% 5 4 80%
Provider Totals: 10 10 6 60% 3 50% 7 5 1% $14,209.60|
Daymar Institute Clarksville |MEDICAL ASSISTING - CLINICAL - DIPLOMA 1 1 0 1 1 100%
|Physica1 Therapist Assistant 2 1 1 1 1 100%
Provider Totals: 3 2 1 2 2 100% $7,500.00|
DENTAL ASSISTANT PROGRAM 70 68 61 90% 17 0 m 100%
Dental Staff School of Tennessee ° °
Provider Totals: 70 68 61 90% 17 42 44 100% $325,790.00|
Edumed Partners |CLINICAL MEDICAL ASSISTANT 37 30 22 73% 7 23 21 91%
|PHLEBOTOMY TECHNICIAN 12 11 11 92% 1 9 8 88%
Provider Totals: 49 41 33 80% 8 32 29 91% $102,861.00|
ini i DENTAL ASSISTING
Excel Dental Training Institute 7 6 4 66% 5 50% ) 1 50%
Provider Totals: 7 6 4 66% 2 50% 2 1 50% $25,595.00)
Fortis Institute Nashville CARDIOVASCULAR TECHNOLOGY 1 0 0
HEATING VENTILATION AIR CONDITIONING AND 1 0 0
REFRIGERATION
RADIOLOGIC TECHNOLOGY 4 2 0 100%
SURGICAL TECHNOLOGY 1 1 1
Provider Totals: 7 3 1 $21,182.50|
Genesis Career College COSMETOLOGY 1 0 0 0 0 0
Nashville Airport Campus
MEDICAL ASSISTANT 1 1 1 100% 1 100% 0 0
PHARMACY TECHNICIAN 1 1 1 100% 0 0 0
Provider Totals: B 2 2 100% 1 50% 0 0 $2,279.75|
Global Beauty and Barber Cosmetology, Barber, Esthetics, Nails and Braiding 3 L o 0
Institute
Provider Totals: 3 1 0 0 $9,851.00
Heavy Equipment College of Heavy Equipment Operations Level 1 3 2 2 100% 0
Tennessee
Heavy Equipment Operations Level 2 1 1 1 100% 0
Hydraulic Crane Operations 1 1 1 100% 0
Provider Totals: 5 4 4 100% 0 $24,250.00
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully Credential Employed
Provider Program Name Total Total Successfully |Completed Goal| Received Earned Employed | after Exit ‘WIOA Total
Enrolled | Completed | Completed 40% Credential Goal 70% | Exited at Exit Goal 40% Paid
Kem}ns Institute of Health Care Nurse Aide 1 1 1 100% o 1 1 100%
Services
Provider Totals: 1 1 1 100% 0 1 1 100% $1,500.00
Lab Four Nashville Certified IT Project Management Expert: PMP/CAPM Project
. 5 5 4 50%
Management Professional
Cisco Certified Expert: CCNA 23 23 13 92%
Cisco Certified Expert: CCNP 1 1 1
CompTIA Certified Expert: A+ 1 0 0
CompTIA Certified Expert: Network+ 4 2 1
CompTIA Certified Expert: Security+ 1 0 0
Microsoft Certified Expert: Microsoft 365 Certified Modern
A 43 38 18
Desktop Administrator
Microsoft Certified Expert: Microsoft 365 Certified Security
. 2 1 0
Administrator Assoc
Microsoft Certified Expert: Microsoft Certified Windows Server 5 5 3
Microsoft Office Specialist 6 6 3
Microsoft Office Specialist (MOS) 6 6 3
Provider Totals: 97 87 46 $335,914.06
Lip b University [IDEAL program | T 0 0 ]
Provider Totals:| 1 0 0 $2,500.00)
Lockhart Trucking Academy |Commercial Driving License (CDL-A) Course & Testing 98 92 75 |
Provider Totals:| 98 92 75 [ [ $412,100.00]
|LS Coding and Ed i |Prcfessional Medical Coding Curriculum AAPC 2 0 0 _
Provider Totals:| 2 0 0 $8,010.00
Middle Tennessee State EARLY CHILDHOOD EDUCATION ] 1 " )
University
INFORMATION SYSTEMS 1 0 0 0
LIBERAL STUDIES 1 1 0 0
SCIENCE 1 1 0 0
Provider Totals: 4 3 1 0 $0.00
il i Medical Assistant
Nashville College of Medical edical Assistant 1 1 1 100% 1 100%
Careers
Medical Coding Specialist 1 1 1 100% 0
Provider Totals: 2 2 2 100% 1
Nashville Electrical Joint 1ST YEAR APPRENTICESHIP PROGRAM 1 1 1 100% 0
|Apprenticeship .
2ND YEAR APPRENTICESHIP PROGRAM 5 3 2 66% 0 100%
4TH YEAR ELECTRICAL APPRENTICESHIP PROGRAM 3 2 2 100%
5TH YEAR ELECTRICAL APPRENTICESHIP PROGRAM 1 0 0
Provider Totals: 10 6 5 $404.13)
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Provider

Program Name

Total
Enrolled

Total
Completed

Successfully
Completed

Successfully
Completed Goal
40%

Received
Credential

(Nashville General Hospital at
Meharry

CARDIOGRAPHIC TECHNICIAN CERTIFICATION
PROGRAM (EKG TECHNICIAN)

11

11

4

36%

RADIOLOGIC TECHNOLOGY

8

3

3

100%

Provider Totals:

19

14

7

50%

|Nashville Software School

|Web Developer Bootcamp

w

w

| 100%

Provider Totals:

| 100%

(Nashville State Community
College

ACCOUNTING

ADMINISTRATIVE ASSISTANT

ARCHITECTURAL DESIGN ENGINEERING
TECHNOLOGY

AUTOCAD 2018 CERTIFIED USER (ONLINE) (VOUCHERS
INCLUDED)

BUSINESS

Business Administration (A.S.)

CBCS CERTIFIED MEDICAL ADMIN ASSISTANT WITH
MEDICAL BILLING & CODING (ONLINE)

CBCS MEDICAL BILLING AND CODING (VOUCHER
INCLUDED) (ONLINE)

CERTIFICATE IN MEDIATION & ARBITRATION
(ONLINE)

CERTIFIED ELECTRONIC HEALTH RECORDS
SPECIALIST (ONLINE) (VOUCHER INCL)

CERTIFIED MEDICAL ADMIN ASSIST W/ CERTIFIED
ELEC HEALTH RECORDS+MED TERM(ONLINE)

CERTIFIED SIX SIGMA GREEN BELT (EXAM COST INCL)
(ONLINE)

COMPTIA A+ CERTIFICATION

COMPTIA CERTIFICATION TRAINING: A+, NETWORK-+,
& SECURITY+ (VOUCHERS INC)(ONLINE)

o |eo

COMPUTER AIDED DRAFTING

100%

COMPUTER INFORMATION TECHNOLOGY

100%

COMPUTER TECHNOLOGY

100%

CONV PS - Training Non-ITA

100%

CPC CERTIFIED MEDICAL ADM ASSISTANT W/
MEDICAL BILLING & CODING (ONLINE)

S}

CPC MEDICAL BILLING AND CODING (VOUCHER
INCLUDED) (ONLINE)

=)

Criminal Justice AA/AS

EARLY CHILDHOOD EDUCATION

FREIGHT BROKER/AGENT TRAINING (ONLINE)

oleo|e|

GRANT WRITING + NON-PROFIT MANAGEMENT
(ONLINE)

HEALTH SCIENCES

HEALTHCARE MANAGMENT

HOME INSPECTION CERTIFICATE (ONLINE)

o|o|e|e

HUMAN RESOURCES PROFESSIONAL (ONLINE)

uf—=[ofof v o=~

INDUSTRIAL PROCESS CONTROL
TECHNOLOGY (Humphreys Co. Only)

w o= ||| v

o |w|=|o]e

Credential Employed
Earned Employed | after Exit WIOA Total
Goal 70% | Exited at Exit Goal 40% Paid
11 9 82%
1 1 100%
12 10 83% $47,425.98|

100%

100%

$13,500.00)

100%

100%

100%

100%

100%

o B |

100%

100%

100%

[ o DN 00 |
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully
Provider Program Name Total Total Successfully [Completed Goal| Received
Enrolled | Completed | Completed 40% Credential
Nashville State Community LOGISTICS - TRANSPORTATION TECHNICAL ] . . — o
College (continued) CERTIFICATE °
LOGISTICS TECHNICAL CERTIFICATE 1 1 0 0
MECHATRONICS Technical Certificate (Ft. Campbell Only) 3 3 3 100% 0
MICROSOFT CERTIFIED SOLUTIONS ASSOC (MCSA): 1 1 0 0
SQL SERVER 2012(VOUCHER INC-ONLINE)
MICROSOFT OFFICE SPECIALIST 2016 (MOS) 6 6 5 33% 0
CERTIFICATION TRAINING (ONLINE)
NURSING 2 2 2 100% 0
OCCUPATIONAL THERAPY ASSISTANT 2 0 0 0
OFFICE ADMINISTRATION: BUSINESS OFFICE 1 1 0 0
PROFESSIONAL
OMCA SEO ASSOCIATE (VOUCHER INCLUDED) 1 0 0 0
(ONLINE)
OMCA SOCIAL MEDIA ASSOCIATE (VOUCHER 1 1 0 0
INCLUDED) (ONLINE)
OMCP SOCIAL & MOBILE MARKETING PROFESSIONAL P 2 1 50% 0
(VOUCHER INCLUDED) (ONLINE)
PAYROLL PRACTICE AND MANAGEMENT (ONLINE) 1 0 0
PHOTOGRAPHY 1 0 0
PROFESSIONAL BOOKKEEPING WITH QUICKBOOKS 1 0 0 0
2018 SOFTWARE INCLUDED (ONLINE)
Psychology 1 1 0 0
Social Work 1 1 0 0
SURGICAL TECHNOLOGY 2 2 1 50% 1
THE COMPLETE PROJECT MANAGER WITH CAPM AND 2 1 1 100% 0
PMP PREP (ONLINE)
VISUAL COMMUNICATIONS 1 0 0 0
‘WEB APPLICATIONS DEVELOPER (ONLINE) 1 0 0 0
Provider Totals: 82 58 26 45% 2
[NATS, INC. 'NURSE ASSISTANT [ 13 13 11 I 85% 0
Provider Totals:] 13 13 11 [ 85% 0
New Horizons Computer A+ - COMPTIA 33 30 n
Learning Center Nashville
ADOBE - ADOBE 7 7 1
ADOBE CERTIFIED EXPERT (ACE) 4 3 1 33%
APPLICATION 3 2 2 100%
CBCS - HEALTHCARE INFORMATION MANAGEMENT 3 7 4 57%
ADVANCED PROGRAM: MEDICAL CODING
CCNA - CISCO 9 4 3 75%
CCNA - CISCO 2 2 2 100%
CERTIFIED ELECTRONIC HEALTH RECORD SPECIALIST 1 1 0
CISCO (CCNA OR CCDA) 4 4 2 [ s0% [ o |
CMAA - HCIM HEALTHCARE INFORMATION s 13 2
MANAGEMENT SPECIALIST PROGRAM: MEDICAL F
COMPTIA 24 15 11

Credential
Earned
Goal 70%

100%

Employed
Employed | after Exit | WIOA Total
Exited at Exit Goal 40% Paid

! ! 100%

1 1 100%

! 2 100%

0

4

1 100%

0

0 100%

0

0

0

1

1

0

1

0

1

1

0

0
33 $138,489.69|

21

88%

80%

S}

66%

50%

100%

100%

o S

100%

100%

100%

91%

100%
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully Credential Employed
Provider Program Name Total Total Successfully |Completed Goal| Received Earned Employed | after Exit | WIOA Total
Enrolled | Completed Completed 40% Credential Goal 70% Exited at Exit Goal 40% Paid
[New Horizons Computer HCIM HEALTHCARE INFORMATION MANAGEMENT
Learning Center Nashville ADVANCED PROGRAM: MEDICAL CODING & BILLIN 10 8 4 50% 0 5
(continued) 100%
HCIM HEALTHCARE INFORMATION MANAGEMENT 1 1 1 100% o 0
SPECIALIST PROGRAM: MEDICAL FRONT OFFICE
INFORMATION TECHNOLOGY INFRASTRUCTURE | 1 . 100% @ 1
LIBRARY (ITIL) 100%
ITIL - INFORMATION TECHNOLOGY INFRASTRUCTURE 2 5 5 100% 5
LIBRARY (ITIL) 100%
MCSA - MICROSOFT PROGRAM 23 18 9 50% 14 100%
MCSD - MICROSOFT PROGRAM 11 6 0 4 80%
MCSE - MICROSOFT PROGRAM 18 13 7 4 57%
MICROSOFT PROGRAM 3 3 2 2 100%
MOS/MOUS - APPLICATION 52 44 13 79%
MS PROJECT MANAGEMENT - MICROSOFT PROGRAM | | | o
NETWORK+ - COMPTIA 1 1 0 1 100%
PROJECT MGT PROFESSIONAL (PMP/CAPM) 116 109 85 78% 69 92%
Provider Totals:| 349 295 164 56% 209 187 89% $1,139,460.50
Nor'th' American Linemen PRE-APPRENTICE LINEWORKER PROGRAM 4 4 4 — 3 — R 5
Training Center 100%
Provider Totals: 4 4 4 100% 3 75% 3 3 100% $17,500.00,
(North Central Institute AVIATION MAINTENANCE TECHNICIAN (AMT 147) 13 3 4 50% 1 7 86%
AVIATION MAINTENANCE TECHNOLOGY (AMT 65) 53 53 50 94% 6 35 100%
AVIATION TECHNOLOGY 1 1 1 100% 0 0
FEDERAL COMMUNICATION COMMISSION 1 1 1 100% 0 0
Provider Totals: 68 63 56 89% 7 42
Remi College Nashville |DENTAL ASSISTING 1 0 [ 0
|DENTAL HYGIENE 8 4 2 50% 1 50% 2 1
Provider Totals: 9 4 2 | 50% [ 1 [ 50% |2 $13,973.19]
SASH Nursing Assistant Training [NURSE AIDE TRAINING PROGRAM 13 13 10 7% 7 70% 9 3 cs0L
a
| Provider Totals: 13 13 10 77% 7 70% 9 3 88% $9,624.00)
ISouth College |Bachelor of Science in Nursing | 1 | 1 | 0 “ ““ _
[ ProviderTotals:] 1 [ 1 | 0 [ o | [ o T o |
TCAT Dick
AUTOMOTIVE TECHNOLOGY 4 3 1 33% 0 1 3 100%
COMPUTER INFORMATION TECHNOLOGY 2 2 2 100% 1 50% 1 1 100%
DENTAL ASSISTING 6 4 4 100% 1 2 3 100%
DIESEL POWERED EQUIPMENT TECHNOLOGY 6 1 0 0 1 1 100%
DIGITAL GRAPHIC DESIGN 3 3 1 33% 0 2 1 50%
HEATING VENTILATION AIR
CONDITIONING/REFRIGERATION 5 & ! E ! ey 2 2 100%
INDUSTRIAL MAINTENANCE/ELECTRONICS 69 57 46 81% 3 24 26 100%
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PERFORMANCE

COMPLETION, CREDENTIAL, EMPLOYMENT

Provider

Program Name

Total
Enrolled

Successfully

Completed

Successfully
Completed Goal
40%

Credential
Earned
Goal 70%

Received

Credential Exited

TCAT Dickson ( i d)

MACHINE TOOL TECHNOLOGY

19

16

84%

Mechatronics

1

50%

100%

Pharmacy Technician

1

50%

PRACTICAL NURSING

80%

WELDING / PIPEFITTING TECHNOLOGY

100%

Provider Totals:

78%

TCAT Hartsville

ADMINISTRATIVE OFFICE TECHNOLOGY

Advanced Manufacturing (Lebanon Location Only)

AUTOMOTIVE TECHNOLOGY

COMPUTER INFORMATION TECHNOLOGY

100%

100%

INDUSTRIAL MAINTENANCE TECHNOLOGY

MACHINE TOOL TECHNOLOGY

PRACTICAL NURSING

WELDING TECHNOLOGY

Provider Totals:

TCAT Murfreesboro

ADMINISTRATIVE OFFICE TECHNOLOGY

AUTOMOTIVE TECHNOLOGY

COMPUTER INFORMATION TECHNOLOGY

DIGITAL GRAPHIC DESIGN

DRAFTING AND CAD TECHNOLOGY

HEATING AIR CONDITIONING AND REFRIGERATION

INDUSTRIAL ELECTRICAL MAINTENANCE

MACHINE TOOL TECHNOLOGY

PHARMACY TECHNOLOGY

100%

PRACTICAL NURSING

100%

Pre-Production Certificate Program

olaln]|=|~lw|=]=]=]=|0

ofs|=|o|o|w|=|=]|=[=[v

x|b|=|C|Oo|w|=|C|=]|c|=

89%

Provider Totals:

N
)

N
w

[
°

83%

S I B [=l [=)

TCAT Nashville

Administrative Office Technology

BUILDING CONSTRUCTION TECHNOLOGY

DENTAL ASSISTING

DENTAL LAB TECHNICIAN

==

—lo|~[~

HEATING VENTILATION AIR CONDITIONING AND
REFRIGERATION

100%

PHLEBOTOMY

NN

100%

PRACTICAL NURSING

WELDING

(=3 (=)} | N} I S 3 k=) ko) ) Kol

Provider Totals:

-
-

55%

T State University

Certified Six Sigma Green Belt and Black Belt

CPC Certified Medical Administrative Assistant with Medical
Billing and Coding

—

DENTAL HYGIENE

HUMAN RESOURCE PROFESSIONAL

Lean Six Sigma Green Belt with Black Belt with 1-on-1 Project
Coaching (Exam Cos

N O W

o |lo|w| © (o

Z| 9bed
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PERFORMANCE

COMPLETION, CREDENTIAL, EMPLOYMENT

Successfully Credential Employed
Provider Program Name Total Total Successfully (Completed Goal| Received Earned Employed | after Exit | WIOA Total
Enrolled | Completed | Completed 40% Credential | Goal 70% | Exited at Exit Goal 40% Paid
Tennessee State University Mastering Project Management with Microsoft Project 2016 ) 1 0 _ 1 1
( i d) 100%
NURSING 2 2 0 [ o ] 100%
PARALEGAL 1 1 1
Paralegal (Voucher Included) 1 0 0 | o ]
SSCP Systems Security Certified Practitioner 1 1 1 100%
Provider Totals: 19 11 5 45% 100% $41,300.44)
TN Professional Training REGISTERED DENTAL ASSISTANT TRAINING 64 63 60 95% 10 37 34 929,
Institute
Provider Totals: 64 63 60 95% 10 37 34 92% $304,127.50
Total TECH Electrical Service Protocol 30 29 29 100% 1 8 10 100%
HVAC ANALYSIS I 27 27 26 96% 1 12 14 100%
HVAC ANALYSIS II 15 15 13 87% 0 6 7 100%
HVAC Replacement Protocol 5 5 5 100% 1 1 1 100%
HVAC Service Protocol 10 10 10 100% 3 0 1 100%
Plumbing Service Protocol 26 26 25 96% 1 4 6 100%
Provider Totals:| 113 112 108 96% 7 31 39 100% $219,680.00
[Truck Driver Institute [CUSTOM MOTOR CARRIER DRIVER TRAINING [ s8 57 43 | 75% 35 | 31 | 89%
Provider Totals:] 58 57 43 [ 75% 35 [ 31 | 8% [ 5207.544.94
United Truck Driving School COMMERCIAL DRIVERS LICENSE - REFRESHER 1 1 1 100% 0 1 100%
COMMERCIAL DRIVERS LICENSE: CLASS A 341 332 253 76% 216 186 86%
COMMERCIAL DRIVERS LICENSE: CLASS B 6 6 4 66% 6 6 100%
Provider Totals:| 348 339 258 76% 222 193 87% $1,424,990.50
Vol State C ity Business - Administrative Professional Technology
. 1 0 0
College Concentration-AAS
Business - Management 2 1 1 100% 0
Business - Marketing 2 2 1 50% 0
CBCS- MEDICAL BILLING AND CODING 7 3 1 33% 0
Certified Clinical Medical Assistant 7 3 1 33% 0
CERTIFIED MEDICAL ADM ASSIST with CERTIFIED 3 3 5 66% 0
ELECTRONIC HEALTH RECORDS
CERTIFIED NATIONAL PHARMACEUTICAL 1 1 0
REPRESENTATIVE 100%
CISCO CCNA Certification Training 1 1 1 100%
COMPUTER INFORMATION TECHNOLOGY 1 1 1
Computer Information Technology - Programming AAS 1 1 0
Computer Information Technology-Cyber Defense 2 0 0
CRIMINAL JUSTICE / LAW ENFORCEMENT 2 1 1
DENTAL ASSISTANT - CERTIFICATE 1 1 0
DIAGNOSTIC MEDICAL SONOGRAPHY 2 2 1
EARLY CHILDHOOD EDUCATION 1 0 0
Emergency Medical Technician Basic Refresher 1 1 1
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PERFORMANCE: COMPLETION, CREDENTIAL, EMPLOYMENT

Provider

Program Name

Total
Enrolled

Total
Completed

Successfully

Successfully [Completed Goal

Completed

_EMT-EMERGENCY MEDICAL TECHNICIAN

3

3

3

HEALTH SCIENCES-AAS/EMT - PARAMEDIC

1

HEALTH SCIENCES-AAS/SLEEP DIAGNOSTIC
TECHNOLOGY

0
0

[=2 =)

Lean Six Sigma Green Belt

Mastering Project Management with PMP Prep

MEDICAL CODING TECHNICAL CERTIFICATE

Mobile and Desktop Web Developer

Nursing A.A.S

—_ ===~

— o=~~~

— o=~

OSHA #510 Occupational Safety and Health Standards for the
Construction Industry

—_

RADIOLOGIC TECHNOLOGY

RESPIRATORY CARE TECHNOLOGY

SLEEP DIAGNOSTIC TECHNOLOGY

VETERINARY TECHNOLOGY

WEBMASTER (ONLINE)

— o= =

—l=]l=ln]o

=3 I T SN R}

40%

Received
Credential

(=1

Slo|o|o|ce] © oo © |o

Credential
Earned
Goal 70%

Exited

w

Slolo~|o] © |oce~e © |e

v1 abed
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June 1, 2020
Page 15

Active Training Providers without WIOA Enrollment
2017-2019

Provider Name Provider Name

Achieve Trade School Nashville Academy of Reflexology, LLC
American National University Nashville Nashville Flight Training

Arizona State University Nashville School of Massage Therapy
Barber School and Company National College - Nashville

ComStar, LLC OnePulse, Inc.

Connected Nation, Inc. ONLC Training Centers

Consensus Professional Development Penn Foster

DataSchenk, Inc. Plumbers and Pipefitters LU #572 JATC
Datatel Network Services LLC Professional Bartending School Nashville
Daymar Institute - Murfreesboro Project Group 2000 LLC

DeVry University Purdue Global University

Daymar Institute Nashville Queen City College

EDS Tech Ross College

Elite Medical Coding, LLC Savvy Coders

Fleming Training Center Somerset Community College

Follett Higher Education Group, Inc. Spartan Education LLC

Genesis Career College Lebanon Spring Arbor University

Georgetown University Success in Learning Inc

Goodwill Industries of Middle Tennessee Tennessee Language Center

Hajoca Corporation The Medical Institute of Kentucky
Homeland LLC Trevecca Nazarene Univsersity
Hopkinsville Community College Union University Hendersonville

John A. Gupton College Waterdogs SCUBA & Safety LLC
Kim"s Trucking School West Coast Training

Loyola Marymount University Extension West Ky Community &Tech College
Madisonville Community College Western Governor's University
MedCerts Western Kentucky University
Morecomputing Learning Services, Inc. World Class Universtiy

Murray State University **Yellow = has contacted NM in 2019-2020




June 1, 2020
Page 15

Inactive Training Providers without WIOA Enrollment
2017-2019

Provider Name

ABSOLUTE MEDICAL

Provider Name

ADVANCED NURSE ASSISTANT TRAINING LLC

ROOTS BARBER ACADEMY

Affordable Dental Assisting Program of Nashville

SAE INSTITUTE NASHVILLE

AimHigh Education Technologies

School Is fun

Airstreams Renewables, Inc.

School of Trucking

American Professional Truck Driving Academy

SHEAR MAJIK SCHOOL OF COSMETOLOGY

ANTHEM CAREER COLLEGE - NASHVILLE

Smart Horizons Career Online Education

ARGOSY UNIVERSITY

Solutions21

ATHENA COMPUTER LEARNING CENTER, INC - NASH-
VILLE

Southeast KY Community College

BELMONT UNIVERSITY - CENTER FOR EXECUTIVE
EDUCATION

Southeast KY Community College-CVCTS

Brightwood College

Staking University

CLARKSVILLE AREA CHAMBER OF COMMERCE WORK-
FORCE DEVELOPMENT D

STRAYER UNIVERSITY, INC. - NASHVILLE CAMPUS

College of Hair Design

Success Real Estate School

COLLINS SCHOOL OF COSMETOLOGY

SUMNER COUNTY PRACTICAL NURSING PROGRAM

COMMERCIAL DRIVER INSTITUTE

Superior Coding Academy

CREATIVE TRAINING SOLUTIONS

TECHSKILLS - NASHVILLE

CROSSROADS DRIVER TRAINING SCHOOL

Tennessee Board of Regents - TN eCampus

CUMBERLAND INSTITUTE OF HOLISTIC THERAPIES

TENNESSEE CAREER COLLEGE

Fathom

TENNESSEE COMPUTER TRAINING CENTERS INC.

GEORGIA CAREER INSTITUTE - MURFREESBORO

TENNESSEE FOREIGN LANGUAGE INSTITUTE

MASTER'S BARBER AND STYLING COLLEGE

TENNESSEE HEALTH CAREERS, LLC

MedCerts *recent application

TENNESSEE REAL ESTATE EDUCATION SYSTEMS, INC
(TREES, INC)

MEDICAL BILLING ACADEMY

TERRY"S TRUCKING ACADEMY

MEDICAL INSTITUTE OF TECHNOLOGY

THE HAIR ACADEMY

Medical Vocational Institute

The Hope Society, INC

MERIDIAN INSTITUTE OF SURGICAL ASSISTING

The Institute of Project Management

Mesilla Valley Training

THE RENAISSANCE CENTER

Mid Continent University

TRANSPORTATION TRAINING CENTER

Mind Body Institute, LLC

University of Louisville

Mingo Extended Learning Center

US TRUCK DRIVER TRAINING SCHOOL, INC

NATURAL HEALTH INSTITUTE

Vets2PM

Northeastern State University

VOLUNTEER TRAINING CENTER, INC - MURFREESBO-
RO

0S2U Training and Development Center

WATKINS COLLEGE OF ART, DESIGN AND FILM

PROFESSIONAL TRUCK DRIVING SCHOOL

WELDING 101 LLC

QUALITY CARE HEALTH CARE

WELDING 101 LLC - CLARKSVILLE

Westbrook Stevens, LLC

ﬁ
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