
 

 

 

 

**Please sign your name in chat box to confirm attendance. 
   

 

AGENDA 
Call Meeting to Order-Declaration of Quorum    John Zobl 

Approval of Minutes        John Zobl 

Welcome & Recognition of Board Members     Marla Rye 

Consortium Of County Mayors       Mayor Bob Rial 

 Ratify Action in Interlocal Agreement  
        

Strategic Partner Focus: Youth Employment Program       

 Panel Discussion with Youth & Employers    Meagan Dobbins 

Reimagining Workforce Develoopment     Commissioner  
Deniece Thomas   

Strategic Priorities:           

 Connect People with Career Opportunities:  
 One-Stop-Operator Report/Regional OSO    George Phillips 

 Federal Performance Update/Negociations    Andrea Dillard 

  Improve Efficiency & Effectiveness of Training Programs 

  Eligible Training Provider Update & Requests (Vote)   Andrea Dillard 

 Manage Board funds to support Career Pathways  

 Financial Report (Vote)       Ginger Fussell    

            Train Workforce to Fill Employer Needs: 

CSP Demonstration Projects      Amy Maberry 

Marla Rye 
 
 Bylaws (Vote)         Marla Rye 
           
 Public Comment Period:       Open 
               
 Wrap Up         John Zobl   
      

  Zoom Link: https://us02web.zoom.us/j/85878147427?pwd=ypEpKYkd9QwI3ceAQsvJUPS4iVBgYN.1 

Upcoming Meetings-Mark Your Calendars 
 November 13, 2024 | February 12, 2025 | May 14, 2025 | August  13, 2025 

Quarterly Board Meeting 
August 14, 2024 

Noon to 1:30 p.m. 
Tennessee Banker’s Assocation 

211 Athens Way #100 Nashville, TN  37228 
Click here for Zoom link 

One tap mobile: +16469313860,,85878147427 
Meeting ID: 858 7814 7427 Passcode: 526790 
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Members Attending Members Absent Staff & Guest Attending 
Anne Fugate David Rutledge Marla Rye 
Chris West Ginger Jarrett Andrea Dillard 
Corey Johns James Harper Meagan Dobbins 
Dan Caldwell Keith Carnahan Ginger Fussell 
Freda Herndon Seth Thurman Alyssa Spaulding 
George “Bo” Callis Sho Samuels Kerwin Thompson 
Greg Jones  George Phillips 
John Zobl  Rogers Anderson 
Jordan Osborne  Roe Falcone 
Kristi Spurgeon  Liz McLaughlin 
Mark Peed   
Paul Webb   
Richie Brandon   
Robin Baldree   
Tony Adams   
Nathan Garrett   
Sellittia Johnson   

   
   

 
The Northern Middle Tennessee Workforce Development Board met in person at the Rutherford 
Chamber of Commerce and with a virtual option on Wednesday, May 8, 2024, at 11:30 a.m.  
 
The meeting was called to order by John Zobl. Attendance was taken, and a quorum was declared. The 
Chairman then asked for a motion to approve the minutes. Mark Peed made the motion. Chris West 
seconded. With no further discussion, the minutes were unanimously approved.  
 
Marla thanked everyone in attendance and recognized the new Board member, Robin Baldree. Marla 
then invited meeting host, Greg Jones to speak on the growth in Rutherford County. Marla then played a 
news segment highlighting the Youth Employment Program and expressed appreciation towards Mayor 
Golden and Mayor Hutto, who spoke on behalf of the YEP.  Marla state that the program has had an 
overwhelming response from both youth and employers. Waitlists have been created in response to the 
demand. 
 
Strategic Partner Focus 
TDLWD TOSS Monitoring Report and Corrective Action Response 
A monitoring report from the Tennessee Department of Labor and Workforce Development found that 
the enrollment KPS were below standard, and EDSI was asked to bring representation to the Board 
Meeting to discuss their corrective action plan. Marla commended their efforts to maintain their KPIs 
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during the first three and a half years of the four-year contract but acknowledged that the last six 
months had been a challenge. Kevin Schneiders, CEO of EDSI, was then invited to speak.  
 
He began by apologizing on behalf of EDSI for failing to meet all quotas during the previous two 
quarters. Mr. Schneiders then introduced Roe Falcone and Liz McLaughlin, EDSI employees, to speak on 
their corrective action response. Liz McLaughlin began by informing the Board that enrollments for the 
adult and dislocated worker program is 58% and youth is 66%. Positive placement rate is at 87% and 
85% for adults and youth, respectively. Placement wages are between $20-$30 for adults and $16-18 for 
youth.  
 
Roe Falcone continued by highlighting the strategic enrollment plan. There was a budget modification to 
transfer money for the adult/dislocated workers and youth for direct participant training. National 
support, subject matter experts, and EDSI’s call center have pivoted to help in Northern Middle. They 
make calls to participants on nights and weekends to provide additional resources that the career 
coaches need. Their marketing team is working on new flyers and promotional material. Job positions 
for three career navigator roles have been posted, and EDSI is looking to fill those positions as soon as 
possible. Liz McLaughlin detailed enrollment projections. They need 419 adults/dislocated workers to 
meet their goal. EDSI is hosting hiring events and assisting laid off individuals to help reach at least 80% 
enrollment goal. They are also conducting outreach to graduate students and graduating high school 
students for potential enrollment. 
 
Roe Falcone briefly spoke on their Process Improvement Team plan. This plan holds employees 
accountable for following through on what needs to be accomplished. She then talked about their youth 
enrollment plan that involves justice-involved youth. EDSI plans to invite high school students in 
Clarksville, Erin, and Dickson to the AJC to enroll them in the program. It will have employers on-site 
with different activities and raffle prizes. She also mentioned that they have started meeting with the 
team and leadership twice a week to ensure that goals are met. John Zobl commented that being behind 
on enrollments is a new experience for the Board and that Kevin Schnieders has assured that they’re 
committed to doing everything they can to improve numbers. Marla also commented that she 
appreciates EDSI’s move to provide an increased leadership presence in Tennessee.  
  
Strategic Priorities 
 
Connect People with Career Opportunities  
George Phillips presented the OSO report. He informed the Board that all comprehensive centers in the 
Northern Middle region will now have weekly job fairs like the Murfreesboro AJC. There was a 25% 
increase in new employers registered on the Jobs4Tn.gov website and a 14% decrease in Wagner Peyser 
participants. Foot traffic is up significantly, by 1,200 people in the 13 counties. The unemployment rate 
either decreased or maintained its rate in every county.  
 
Challenges going forward include Title I resignations that have not been backfilled. The former 
Department of Labor manager position in Sumner County has been vacant since the end of January. The 
low enrollment KPIs are also a concern. Marla added that Sumner County attendance has been very low 
and needs to be focused on to which George Phillips agreed. 
 
Improve Efficiency & Effectiveness of Programs   
Andrea Dillard gave an update on the Career Service Providers’ Federal Performance. She began by 
reminding everyone that Liz McLaughlin and Roe Falcone had already provided information on their 
corrective action plan earlier. MAC is on track to meet all of their goals and objectives. The federal 
performance evaluation is a standard that every group across the country is held to. Northern Middle is 



 
 

either meeting (100%) or passing (90%) all of the federal performance standards in Q3, which ends 
March 31. When Meagan Dobbins ran a predictive report for Q4, most of the standards were already 
either passing or met.   
 
During the Innovations Committee meeting on May 2, 2024, new ETPL Providers were brought up for 
approval. The only new provider was Crossroads Campus, which has a pet grooming program. This 
program is considered to be in demand both locally and nationally. The other two programs are from 
the existing providers, TSU and TCAT Dickson. Their new programs are an IT program and medical 
patient care technology assistance, respectively, and are also considered in-demand locally and 
nationally. Austin Peay’s project management professional exam prep program required reapproval due 
to a 50% cost increase, and Vol State’s HVAC program required reapproval because they missed a 
deadline to extend eligibility. 
 
Andrea stated that after the committee meeting, Elite Self Image Barber College submitted a provider 
request and offered master barber, barber instructor, barber technician, and barber crossover 
programs. This provider has been trying to submit his quest since February but ran into several issues 
trying to get their data uploaded. Elite Self Image Barber College has worked with the state to finalize 
the application, and Andrea Dillard requested that the Board consider adding them due to all of their 
difficulties. All programs are considered to be in demand both locally and nationally. They have been 
approved by the Tennessee Department of Commerce and Insurance, their licensing entity. 
 
Greg Jones commented that the Committee’s sentiments at their meeting were that all of the approved 
ETPLs do not necessarily have to fit into the five sectors because there are people outside those sectors 
who also need jobs. He added that although some programs have a significant total cost, Northern 
Middle only covers up to $6K. Marla emphasized that it is a maximum of $6K; depending on budget 
availability, a smaller amount will be granted for training while leveraging other funding sources to assist 
individuals. Greg Jones motioned to accept all new providers and programs requesting approval. Mark 
Peed seconded the motion. With no further commentary, the motion to accept was unanimously 
passed.  
 
Manage Board Funds to Support Career Pathways 
Ginger Fussell reviewed the budget. She told the board that despite an issue with EDSI’s enrollment, all 
fiscal performance measures were being achieved. Quarter 3 expenditures were $2.2M, $747K less than 
last quarter. This cutback in spending was expected after the robust expenditures in Q1. CSPs were 
asked to pace their spending and Ginger Fussell commended their attention on the matter. She then 
reminded the Board that while the budget shows that it is only 56.5%, it is being skewed by the 
Tennessee Youth Employment Program funding. An additional $389K was awarded for the Titan Stadium 
Project, so the budget has increased to $15.2M. This budget increase was the first action to be 
approved. At the previous meeting, the Board voted to submit a request for an additional $1M for 
repurposing of DW to adult to the state, and it was granted.  
 
While EDSI did strategically pace their overall spending, they were still tight on direct participant 
expenditures. This is because they spent so much on participants in the first quarter, leaving less for the 
remainder of the year. It is essential to understand that they never went without funding for direct 
participants, but they could not maintain their expenditures last year and in Q1. MPCR, on the other 
hand, is still being met and maintained. This is impressive when considering that four locations are 
participating in the state-approved Labor Participation Rate Pilot Project. In the previous quarter, MPCR 
was 46.82%, and in this quarter, MPCR is 40.37%. The goal of 40% is still being narrowly met.  
 



 
 

The Contract Service Providers are 93% time elapsed through their 42-month contract period. EDSI has 
spent 92% of their budget and MAC has spent 90% of their budget at month 39. The contract with the 
One-Stop Operator is at 63% expended. They are an overhead expense so it is preferred for them to stay 
under their time progression budget. Ginger Fussell explained that the three dollar-driven measures she 
tracks are MPCR for youth, work experience, and in-school youth. EDSI has met the adult/dislocated 
worker as well as the youth MPCR for the contract period but not for this past quarter. This is, again, 
due to their paced spending. They have met their work experience goal for the contract period and 
exceeded this quarter. MAC has met all three goals in Davidson County for MPCR, work experience, and 
in-school youth. 
 
At the last meeting, Ginger reported that Thurman Campbell was discontinuing their governmental audit 
work; however, they are considering another year with us. Ginger Fussell then spoke about the TOSS 
findings discussed in the committee meetings. She reminded them that this unit’s only fiscal concern 
was a potential “pausing” of funding. It was never a directive from the board to pause funding. EDSI still 
had funding, but needed to make decisions on how to pace their budget. The state responded yesterday 
that they have accepted the submitted corrective action plan.  
 
The second action item was to accept the $11.4M base budget Ginger Fussell presented for the 2024-25 
fiscal year. This budget is less than in previous years, primarily due to fewer carryover funds. This is 
because there was reduced funding this year as well as the previously mentioned aggressive spending. 
After opening the floor to questions, Marla complemented Ginger Fussell’s internal control. No one ever 
wants to have findings by the state, but her team quickly let the contractor know that they need to pace 
themselves to get through the year. John Zobl also commended her team’s efforts. Mark Peed made a 
motion to accept the requested action items. Chris West seconded the motion. With no further 
discussion, the Board unanimously approved the budgets. 
 
Train Workforce to Fill Employer Needs 
Marla explained that the state requires the Board to bid out Career Service Providers.  Thomas P. Miller 
and Associates have been contracted as an independent third party to conduct the CSP procurement. 
The RFP went out on April 1. The intent to apply from the organizations was submitted on April 22. On 
May 3, proposals were submitted to Thomas P Miller for review and scoring. Once they release those 
scores, she will create a team of Board members to review the proposals and conduct interviews, if 
necessary. The selection of the winning bidder will hopefully be announced by the end of the month. At 
that point, negotiations with the contractor will begin before they go into place on October 1. The 
reason for the delayed start is the Summer Youth Employment Program. Between 300 and 350 youth 
will be on a payroll that EDSI provides over the summer, and asking these youth to change their payroll 
in the middle of the program if there is a change in contractor would not be an easy task. This transition 
period will also be used for intensive staff training as well as a time for the potential new provider to 
interview and evaluate existing staff to make any changes needed. 
 
She then brought up the WIOA Regional and Local Plan, which needs approval. The plans were posted 
for public comment in April, and the State has issued a planning guidance around the priorities of the 
planning process. Northern Middle’s plan will require heavy invests in youth, increased focus on services 
to employers and improvement in the Labor Force Participation Rate.  Strategic collaborating will be 
required.  She restated that serving business and industry is a crucial component of the plan moving 
forward into the 2024-25 program year. In the regional plan, one of the focuses that Northern Middle 
has been tasked with is highlighting the work already done with business and industry, such as the 
incumbent worker training grants, the apprenticeship programs, on-the-job training, and developing a 
skilled workforce. As part of the plan document, some strategic priorities have been identified for 
increasing the labor force participation rate. Houston, Montgomery, and Humphreys counties all have a 



 
 

labor force participation rate well below the state average. After meeting with those county mayors, a 
survey will be created to find out from individuals what is barring them from entering or re-engaging 
with the labor force.  
 
Marla continued by saying that she plans to put an emphasis on better data management. Many 
individuals enter the American Job Center looking to be referred to jobs, but they are not being counted 
in the data. Mark Peed made a motion to accept this 2024-2027 WIOA Strategic Plan. Dan Caldwell 
seconded. With no further discussion, the Board unanimously approved the plan.  
 
No one requested to make a public comment. 
 
Adjourn 
Marla Rye reminded the Board that the next meeting would be on August 14, 2024.  She announced a 
professional development opportunity would be awarded to one of the lucky board members at our 
next meeting.  With no other discussion, the meeting was adjourned. 
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INTERLOCAL AGREEMENT BY AND BETWEEEN THE LOCAL ELECTED OFFICIALS OF THE 

NORTHERN MIDDLE TENNESSEE LOCAL WORKFORCE DEVELOPMENT AREA OF 
CHEATHAM, DAVIDSON, DICKSON, HOUSTON, HUMPHREYS, MONTGOMERY, 

ROBERTSON, RUTHERFORD, STEWART, SUMNER, TROUSDALE, WILLIAMSON, AND 
WILSON COUNTIES 

 
 

 
1) Purpose of This Agreement: Describe the purpose and the term of the lnterlocal 

Agreement: 
 

The lnterlocal Agreement defines the duties and responsibilities and liabilities between the 
Local Elected Officials LEO's (County Mayors/County Executives) of the thirteen counties 
comprising the Northern Middle Tennessee Workforce Development Area (NMTWDA) 
Consortium of Mayors. This agreement provides an organized plan for the Chief Local Elected 
Official (CLEO) and Local Elected Officials (LEOs) to carry out how the local area will operate. 
The term of this agreement will be for two (2) years from July 1, 2024 through June 30, 2026. 
 

2) Participating Local Elected Officials: 
See Appendix A of this agreement. 

 
3) Designation of a Chief Local Elected Official {CLEO): 

 
The Northern Middle Tennessee Workforce Development Area consists of Cheatham, 
Davidson, Dickson, Houston, Humphreys, Montgomery, Robertson, Rutherford, Stewart, 
Sumner, Trousdale, Williamson and Wilson counties. Each county has a Local Elected Official 
(LEO) that is the County Mayor/Executive that is elected through popular vote from time to 
time. Each LEO is fiscally liable for the Workforce Innovation and Opportunity Act funds that 
flow from the state to the county mayors and to the fiscal agent for Northern Middle Tennessee 
Local Workforce Board (NMTWDB) and also provide guidance on a number of WIOA 
activities as outlined in 20 CFR 679.420. The thirteen county LEOs nominate and elect by voice 
or electronic vote a Chief Local Elected Official (CLEO) that can act on their behalf from time 
to time to ensure that oversight of workforce activities directed by the Northern Middle 
Tennessee Workforce Board is aligned with the intent, purpose and in agreement with the 
LEOs. 
 
a. The LEOs will elect by majority vote (51%) a Chief Local Elected Official (CLEO) for the 

NMTWDA Consortium of Mayors. If the CLEO is not performing their function, then the 
LEO's may unseat the CLEO by a two-thirds (66%) majority vote. The decisions that can be made 
by the CLEO on behalf of the LEOs and to avoid conflicts of interest the duties of 
the CLEO are: 

 
• Appoint the fiscal agent and the administrative entity 

 
• The CLEO will serve for a term of 2 years 

 
• The CLEO serves as the signatory for the LEO's and acts as local grant recipient and liable 

or funds allocated to the area according to Section 6 of this agreement. 
 
 
 



• Appoint members to the NMTWDB and provide input to Board Bylaws 
 

• Submit regional and local plans 
 

• On behalf of the Consortium of Mayors develop a partnership agreement with the 
NMTWDB and oversee AJC system 

 
• Approve the recommendations of NMTWDB regarding the annual budget and the 
selection of the One Stop Operator 

 
• Negotiate local performance measures in conjunction with the NMTWDB and area 
designation and certification 

 
b. The Chief Local Elected Official (CLEO) for NMTWDA is Mayor Bob Rial of Dickson 

County( 4 Court Square, Charlotte, TN 37036). The CLEO shall have signatory authority to 
execute all binding agreements pertaining to WIOA including plans, agreements and grants 
under Section 107 of WIOA. 

 
 

4) Grant recipient and Signatory: 
 

Pursuant to Section 107(d)(12)(B)(i)(I) of WIOA the consortium of Mayors (LEOs) of the 
NMTWDA assume the responsibility for receipt and disbursal of funds. It shall include the 
assumption of pro-rata responsibility for misuse of funds under Sections 128 and 133 of WIOA. 
Contracts of expenditure of WIOA funds will be signed by the CLEO. 

 
 

5) Liability of Funds: 
 

See Appendix C for percentage share of liability funds in the event of misuse or misappropriation. 
The LEOs retain responsibility for appropriate use and distribution of any  and all funds 
allocated to the area through WIOA and shall be liable for any misuse of the funds in proportion 
to their representation. The current census population of the NMTWDA will be used for 
distribution of misuse of funds prorated based on those population estimates by county. 
 

6) Fiscal Agent: 
 

Workforce Essentials is the fiscal agent for the LWDA and shall be responsible of all  funds 
and activities by the direction of the Board in agreement with the LEOs and pursuant to 
the requirements of WIOA. 
 

7) Resolving Disallowed Costs: 
 

Reconciling disallowed costs and liability for those costs will first rest with the entity 
incurring those costs. Members of this agreement will retain responsibility for the appropriate 
use and distribution of any and all funds allocated to the Northern Middle Tennessee 
Workforce Area through WIOA, and shall be liable for the misuse of the funds in proportion to 
their representation as documented in Appendix C. 

 
 

8) LWDB Member Representation: 
 
All board members approved by the CLEO should be in positions of optimum policy-making 
authority within each of the entities they are representing; even those representing more than 
one. The NMTWDB will have the following representation. 
 



 
a. A majority of the members of the board shall be representatives of business in the local area, 
who- 
 

(i) Are owners of businesses, chief executives, or operating officers of businesses, or other 
business executives or employers with optimum policymaking or hiring authority; 
 
(ii) Represent businesses, including small businesses, or organizations representing 
businesses described in this clause, that provide employment opportunities that, at a 
minimum, include high-quality, work-relevant training and development in in-demand 
industry sectors or occupation in the local area; and 

 
(iii) Are appointed from among individuals nominated by local business organizations and 
business trade associations; 

 
b. Not less than 20 percent of the members of the NMTWDB shall be representatives of the 

workforce within the local area, who – 
 
(i) Shall include representatives of labor organizations who have been nominated by local 
labor federations, or other representatives of employees; 
 
(ii) Shall include a representative, who shall be a member of a labor organization or a 
training director, from a joint labor-management apprenticeship program; 

 
(iii) May include representatives of community-based organizations that have demonstrated 
experience and expertise in addressing the employment needs of individuals with barriers 
to employment, including organizations that serve veterans or that provide or support 
competitive integrated employment for individuals with disabilities; and 

 
(iv) May include representatives of organizations that have demonstrated experience and 
expertise in addressing the employment, training, or education needs of eligible youth, 
including representatives of organizations that serve out-of-school youth 
 

c. The NMTWDB shall include representatives of entities administering education and 
training activities in the local area, who- 
 
(i) Shall include a representative of eligible providers administering adult education and 
literacy activities under Title II; 
 
(ii) Shall include a representative of institutions of higher education providing workforce 
investment activities (including community colleges); 

 
(iii) May include representatives of local educational agencies, and of community based 
organizations with demonstrated experience and expertise in addressing the education or 
training needs of individuals with barriers to employment 

 
 

d. The NMTWDB shall include representatives of governmental and economic and 
community development entities serving the local area, who- 
 
(i) Shall include a representative of economic and community development entities; 

 
(ii) Shall include an appropriate representative from the State employment service office under 
the Wagner-Peyser Act (29 U.S.C. 49 et seq.) serving the local area; 

 
(iii) Shall include an appropriate representative of the programs carried out under Title I of 



the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.), other than Section 112 or part C of that 
title (29 U.S.C. 732, 741), serving the local area; 

 
(iv) May include representatives of agencies or entities administering programs serving the 
local area relating to transportation, housing, and public assistance; and 

 
(v) May include representatives of philanthropic organizations serving the local area; 
And 

 
e. The NMTWDB may include such other individuals or representatives of entities as the local 

elected official in the local area may determine to be appropriate. 
 

Special Rule - If there are multiple eligible providers serving the local area by administering 
adult education and literacy activities under Title II, or multiple institutions of higher education 
serving the local area by providing workforce investment activities, each representative on the 
local board described in clause (i) or (ii) of paragraph (2}(C}, respectively, shall be appointed 
from among individuals nominated by local providers representing such providers or 
institutions, respectively (WIOA Section 107(b}(2)(A)-(E), and (b)(6)). 
 
The CLEO and LEOs will follow the nomination guidelines of the state workforce policy for 
Local Governance and with assistance of NMTWDB staff, align the actual membership to meet 
WIOA requirements and demographic nature of both business and population. The CLEO 
will ensure board member selections, removed or reappointed, follow the guidelines outlined 
in article 5 of the Northern Middle Board By-Laws. 
 
The CLEO, in conjunction with recommendations from the LEOs, will appoint members based 
upon a weighted percent population matrix to assure that all counties are represented on the 
NMTWDB. The Board size will be capped at 23 members to promote  efficiency. 

 
Counties with less than 10% of total population --1 member each  
 
Counties with 10%-19% of total population - 2 members each  
 
Counties with 20%-29% of total population -3 members each  
 
Counties with 30% or more of the population -4 members each 
 
*In addition-no more than 4 members are state appointments (TDL&WFD, VR, Higher Ed, 
Adult Ed, etc.) covering the entire area. 
 

9) Communication: 
The CLEO shall meet at a minimum annually with the LEOs to review and communicate 
activities of the Northern Middle Tennessee Workforce Board (NMTWDB). Additionally, 
LEOs are Ex-Officio members of the NMTWDB and attend NMTWDB meetings regularly, 
receive updates from Board staff and approve required actions. A joint meeting between the 
LEO's and the Northern Middle Board will be held annually. The provisions of this 
agreement notwithstanding, communication between NMTWDB members and LEOs are 
conducted through normal course of business as deemed necessary by the members. 
 

10) LWDB Budget Approval: 
The annual budget for the NMTWDA is prepared by staff to the NMTWDB, reviewed and 
amended by the Budget Committee of the NMTWDB before going before the full Board for 
a vote. This is done annually in accordance with WIOA Section 107(d)(12)(A) after 
notification from the TN Department of Labor and Workforce Development of allocations 
to be allotted to the NMTWDA. The NMTWDB will approve the budget by majority vote of 
51% and submit to the CLEO for approval. The CLEO will approve the annual budget on 



behalf of the LEO's. Fiscal monitoring by Board staff is conducted quarterly and results are 
reported to the Northern Middle Board during quarterly meetings. 
 
 

11) LWDB Performance: 
 

The CLEO and LEOs will monitor and review performance to assure a high level of services and 
staffing in all American Job Centers in the NMTWDA in order to meet the needs of the 
employers and job seekers according to the policies and procedures set forth by the Tennessee 
Department of Labor and Workforce Development in addition to the Workforce Innovation and 
Opportunity Act to include: 
 
1. Communication with Board members from their County as outlined in Section 9 of this 
agreement; 
 
2. Quarterly dashboard distribution of metrics and events to include goals and objective 
status by the One Stop Operator; 

 
3. Attendance of quarterly NMTWDB quarterly meetings of which LEO's are Ex Officio 
members of the Board; 

 
4. Individual requests to the Board staff from time to time; 

 
5. Inclusion of State Workforce dashboards and State Workforce Board quarterly meetings; 

 
6. Review and signature requirements, especially of the CLEO, of financial documents 
between the fiscal agent and the Tennessee Department of Labor and Workforce 
Development. 

 
12) Dispute Resolution: 

 
In carrying out their LEO responsibilities, in the event that an impasse should arise between the 
LEOs regarding terms, conditions, performance or administration of this agreement and  in the 
Northern Middle Tennessee Workforce Area (NMTWDA), the parties agree to attempt to resolve 
disputes by mutually satisfactory negotiations in lieu of litigation. To this         effect, they shall 
consult and negotiate with each other in good faith, and recognize their mutual interests, attempt 
to reach a just and equitable solution satisfactory to all parties. If that fails the CLEO will 
appoint a committee of informed individuals to hear the matter and make a recommendation to 
resolve the dispute. The committee shall report the results and resolution to all thirteen LEOs. 
 
13) Election of a County Mayor: See Appendix D 

 
Selection of the CLEO will be through election of the majority of the 13 county 
Mayors/Executives. When a new CLEO is elected for the NMTWDA, or if a LEO is elected in a 
county, (within 60 business days) they will submit a letter to the NMTWDB and State 
Workforce Board and placed on file with the Board that they have read and understand this 
agreement. They also reserve the right, after reading the agreement that they have options to 
conduct negotiations with the Board or with the CLEO or other LEO's to amend the lnterlocal 
Agreement during the person's tenure as an official. The request for negotiations will be in 
writing to the CLEO, NMTWDB Chair and to the One Stop Operator stating their concern or 
change and the reasons for the proposed change. The CLEO, other LEO's, NMTWDB Chair and 
One Stop Operator will conduct negotiations in good faith to amend the agreement. If this fails 
in the negotiation process then the CLEO will adhere to Section 4 and 7 Dispute Resolution 
guidance to finalize the issue. Election of a new County Mayor/Executive requires the newly 
selected Mayor/Executive to submit a written statement to the NMTWDB and state workforce 
Board that they have read and understand this agreement and the letter must be kept on file by 



the Board. 
 
 
 
14) Amendment or Change to the lnterlocal Agreement: 

 
Any amendment or change to the lnterlocal Agreement will be sent to the NMTWDB and  the 
Tennessee Department of Labor and Workforce Development Program Integrity Unit upon 
final signage of the agreement. Amendments to this agreement can only be done in writing and 
be executed by the parties and their signatories. The written document must be executed with 
the same formality and of equal dignity herewith. 

 
 
 
 

 



Appendix A: Signature of LEOS's 
 
Name:    Mr. Kerry McCarver 
Representation:  Cheatham County Mayor 
Contact Information:  Cheatham County Courthouse 
    100 Public Square 
    Ashland City, TN 37015 
    (615) 792-4316 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
 
Name:    Mr. Freddie O’Connell 
Representation:  Davidson County Mayor 
Contact Information:  1 Public Square, Ste 100 
    Nashville, TN 37201 
    (615) 865-5000 
 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Bob Rial 
Representation:  Dickson County Mayor (CLEO) 
Contact Information:  Dickson County Courthouse 
    P.O. Box 267: Courthouse Square 
    Charlotte, TN 37036 
    (615) 789-7003 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Joey Brake 
Representation:  Houston County Mayor 
Contact Information:  Houston County Courthouse, Room 101 
    4725 East Main Street 
    Erin, TN 37061 
    (931) 289-3633 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 



Name:    Mr. Mike Pogreba 
Representation:  Humphreys County Executive 
Contact Information:  Humphreys County Courthouse 
    Annex 102 Thompson Street 
    Waverly, TN 37185 
    (931) 296-7795 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Wes Golden 
Representation:  Montgomery County Mayor 
Contact Information:  Montgomery County Courthouse 
    P.O. Box 368; One Millennium Plaza 
    Clarksville, TN 37041 
    (931) 648-5787 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Billy Vogle 
Representation:  Robertson County Mayor 
Contact Information:  Robertson County Courthouse 
    Main Street, Room #108 
    Springfield, TN 37172 
    (615) 387-2476 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Joe Carr 
Representation:  Rutherford County Mayor 
Contact Information:  Rutherford County Courthouse 
    One Public Square, Room 101 
    Murfreesboro, TN 37130 
    (615) 898-7745 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
 
 
 



Name:    Mr. Robert “Boo” Beecham 
Representation:  Stewart County Mayor 
Contact Information:  Stewart County Courthouse 
    P.O. Box 487; 226 Lakeview Drive 
    Dover, TN 37058 
    (931) 232-3100 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. John Isbell 
Representation:  Sumner County Mayor 
Contact Information:  Sumner County Administrative Building 355 
    Northern Belvedere Drive N Ste #102 
    Gallatin, TN 37066 
    (615) 452-3604 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Jack McCall 
Representation:  Trousdale County Mayor 
Contact Information:  Trousdale County Courthouse 
    328 Broadway, Room 10 
    Hartsville, TN 37074 
    (615) 374-2461 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
Name:    Mr. Rogers Anderson 
Representation:  Williamson County Mayor 
Contact Information:  Williamson County Courthouse 
    1320 W. Main, Ste 125 
    Franklin, TN 37064 
    (615) 790-5700 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
 
 
 



Name:    Mr. Randall Hutto 
Representation:  Wilson County Mayor 
Contact Information:  Wilson County Courthouse 
    228 East Main Street, Room 104 
    Lebanon, TN 37087 
    (615) 444-1383 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
 



 

Appendix B: Designation of the Fiscal Agent 
 

This document is to acknowledge the designation, by the Chief Local Elected Official, of the 
Fiscal Agent, Workforce Essentials to act on behalf of the grant sub recipient, Northern Middle 
Tennessee Workforce Development Board. By signing this document the Fiscal Agent has read 
and understood the responsibilities and liabilities of the role as sub recipient described in WIOA 
Section 107(d)(12)(B)(i)(II). This document is only an acknowledgement that the Fiscal Agent 
has been designated. Contacts between the Fiscal Agent and the CLEO should ensure that the 
Fiscal Agents roles and responsibilities are clearly outlined, and include the functions stated in 20 
CFR 679.420. 

 
Fiscal Agent Name: The Northern Middle Tennessee Workforce Board 

 
Name:    Marla Rye 
Representation:  President of Workforce Essentials 
Contact Information:  523 Madison Street, Suite A 
    Clarksville, TN 37040 
    (931) 905-3500 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 
CLEO Name:  

 
Name:    Mr. Bob Rial 
Representation:  Dickson County Mayor (CLEO) 
Contact Information:  Dickson County Courthouse 
    P.O. Box 267: Courthouse Square 
    Charlotte, TN 37036 
    (615) 789-7003 
 
 
 
 
Signature:    ___________________________________ Date: _________________________ 
 
 

 
 
 
 



 

AppendixC: 
 

The LEOs must sign to acknowledge their responsibility of financial liability as the 
recipients of grant funds. 

 
Utilize this section to describe the percentage or amount of liability assigned to each county 
or local unit of government in terms of fiscal responsibility in the event of misuse or 
misappropriations of WIOA funds. This is required under 20 CFR 683.710 (b)(2). 
Percentage is calculated through utilization of the most recent US Census data. 
 
County: Cheatham     Percent Liability ______2%______ 
 
 
         ____________________________ 
         Mr. Kerry McCarver 

 
 

County: Davidson     Percent Liability _____34.3%____ 
 
 
         ____________________________ 
         Mr. Freddie O’Connell 
 
 
County: Dickson      Percent Liability _____2.6%_____ 
 
 
         ____________________________ 
         Mr. Bob Rial 
 
 
County: Houston      Percent Liability _____0.4%_____ 
 
 
         ____________________________ 
         Mr. Joey Brake 
 
 
County: Humphreys     Percent Liability _____0.9%_____ 
 
 
         ____________________________ 
         Mr. Mike Pogreba 



 

County: Montgomery     Percent Liability _____10.5%____ 
 
 
         ____________________________ 
         Mr. Wes Golden 
 
 
County: Robertson     Percent Liability _____3.5%_____ 
 
 
         ____________________________ 
         Mr. Billy Vogle 
 
 
County: Rutherford     Percent Liability ____16.3%_____ 
 
 
         ____________________________ 
         Mr. Joe Carr 
 
 
County: Stewart      Percent Liability _____0.7%_____ 
 
 
         ____________________________ 
         Mr. Robert Beecham 
 
 
County: Sumner      Percent Liability _____9.4%_____ 
 
 
         ____________________________ 
         Mr. John Isbell 
 
 
County: Trousdale     Percent Liability _____0.5%_____ 
 
 
         ____________________________ 
         Mr. Jack McCall 
 
 
 



 

County: Williamson     Percent Liability _____11.9%____ 
 
 
         ____________________________ 
         Mr. Rogers Anderson 
 
 
County: Wilson      Percent Liability _____7.1%_____ 
 
 
         ____________________________ 
         Mr. Randall Hutto 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Appendix D. 
 

I hereby acknowledge that I have read, understand, and will comply with: 
 

• lnterlocal Agreement By and Between the Local Elected Officials (LEO's) of the 
Northern Middle Tennessee Local Workforce Development Area of Cheatham, 
Davidson, Dickson, Houston, Humphreys, Montgomery, Robertson, Rutherford, 
Stewart, Sumner, Trousdale, Williamson, and Wilson Counties. 

 
• The Partnership Agreement By and Between the Consortium of Local Elected 

Officials (LEO's) of Cheatham, Davidson, Dickson, Houston, Humphreys, 
Montgomery, Robertson, Rutherford, Stewart, Sumner, Trousdale, Williamson, and 
Wilson Counties. 

 
 

Newly Selected LEO: 
 

Name:     
Representation:    
Contact Information:  

 
 
 
 

Signature: ___________________________________ Date: _________________________ 
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T E N N E S S E E Y O U T H E M P L O Y M E N T P R O G R A M

Enrollment + Funding Scorecard

Total Period of Performance:
May 15, 2023 through August

31, 2024

report date: 7.23.2024

(+87 from last week)

1707
1802

2008

2289

Goal Metrics reflect new grant amendment and
goal participants served, as of 5.20.2024.

2678

3060

(164 over goal)

(125 remaining)

(28 remaining)

(8 remaining)

(2 remaining)

Total Employers Served

1,200
(to date) 3436

3749

(36 over goal)

(130 over goal)

(396 over goal)

(1 over goal)

(14 over goal)

(94 over goal)

3982

(20 over goal)

4107

(14 over goal)

4171 4226
4313



Proposed/Budgeted Actual/Expended % of Target

Participants 3,607 4,313 119.57%

Funding $ 14,499.666.00 $ 5,923,937.80 40.86%

Sub-recipient Total Award Amount** Total Obligations Current Expenditures

Northeast $ 839,859.00 $ 695,972.00 $ 258,888.96

Southeast $ 1,879,465.00 $ 1,663.708.71 $ 674,746.38

Northern Middle $ 2,084,151.00 $ 1,914,859.70 $ 1,397,629.00

Upper Cumberland $ 752,686.00 $ 752,686.00 $ 217,460.70

Southern Middle $ 1,742,845.00 $ 1,742,845.00 $ 1,026,937.49

Northwest $ 858,867.00 $ 702,928.29 $ 488,662.78

Southwest $ 710,298.00 $ 570,057.21 $ 475,422.65

Greater Memphis $ 1,481,144.00 $ 350,861.41 $ 216,363.96

East $ 724,881.00 $ 586,150.67 $ 129,632.38

Urban League $ 1,423,197.00 $ 146,084.28 $ 132,388.19

Hamilton County $ 255,627.00 $ 14,384.32 $ 14,384.32

Peer Power $ 1,425,125.00 $ 852,374.58 $ 852,374.58

Boys and Girls Club $ 321,521.00 $ 17,546.41 $ 17,546.41

TOTALS: $ 14,499.666.00 $ 9,738,374.36 $ 5,573,834.46

Percent of Award Amount - 69.04% 40.86%

Total Reimbursements:
TBD

T E N N E S S E E Y O U T H E M P L O Y M E N T P R O G R A M

Enrollment + Funding Scorecard

**NOTE: Funding data
reflects award amount
change as of 5.20.2024.

report date: 7.23.2024
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Sub-Grantee Current Youth Enrolled Cumulative Total Youth Enrolled

Greater Memphis 199 221

Northwest 43 233

Southwest 58 184

Upper Cumberland 83 319

Southern Middle 539 843

Northern Middle 304 608

East 95 152

Southeast 285 536

Northeast 158 218

Peer Power 388 474

Urban League 380 395

Boys and Girls Club 62 78

Hamilton Co - 52

TOTALS 2,594 4,313

T E N N E S S E E Y O U T H E M P L O Y M E N T P R O G R A M

Enrollment + Funding Scorecard

TYEP Benchmarks
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** (to meet CFG Goal)

report date: 7.23.2024

Projection of Funding Sustainment
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State-wide average amount
spent per TYEP Enrollment

$2,285.00
** (since program start)
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8/8/2024

Q1
PY 23

Q2
PY 23

Q3
PY 23

Q4
PY 23

Adult Measures PASS PASS PASS EST
Exiters 514 426 474
Participants Served 1857 1807 1795
Employment Rate
2nd Quarter after exit 81.5% 73.35% 85.2% 82.2% 83.0% 82.8%

Employment Rate
4th Quarter after exit 81.0% 72.90% 86.1% 81.0% 80.4% 77.0%

Median Earnings
2nd Quarter after exit 7,025 6,323$ 8,678$ 8,740$ 8,633$ 9,000$ 

Credential Attainment w/in
4 Quarters after exit 69.5% 62.55% 72.2% 73.8% 76.1% 69.5%

Measurable Skills Gains 63.5% 57.15% 64.7% 69.9% 73.1% 68.1%

Dislocated Worker
Exiters 169 132 176
Participants Served 627 636 655
Employment Rate
2nd Quarter after exit 83.5% 75.15% 87.9% 84.3% 84.0% 85.6%

Employment Rate
4th Quarter after exit 81.0% 72.90% 86.2% 85.1% 84.1% 79.5%

Median Earnings
2nd Quarter after exit 7,944 7,150$ 10,753$ 10,304$ 10,687$ 10,892$ 

Credential Attainment w/in
4 Quarters after exit 65.5% 58.95% 68.5% 68.5% 67.9% 68.9%

Measurable Skills Gains 61.2% 55.08% 70.0% 75.7% 78.3% 71.4%

Youth
Exiters 420 431 470
Participants Served 1203 1146 1170
Employment Rate
2nd Quarter after exit 78.0% 70.20% 89.5% 86.7% 84.2% 83.1%

Employment Rate
4th Quarter after exit 77.0% 69.30% 87.50% 84.9% 83.5% 83%

Median Earnings
2nd Quarter after exit 3,800 3,420$ 5,874$ 6,171$ 6,320$ 6,172$ 

Credential Attainment w/in
4 Quarters after exit 65.5% 58.95% 75.1% 74.0% 78.6% 73.1%

Measurable Skills Gains 55.0% 49.50% 56.6% 62.0% 58.8% 62.2%

WIOA Federal Reporting Score Card
NORTHERN MIDDLE WORKFORCE BOARD

PY23 WIOA Core
Performance Measures

Targets 
100% Targets 90%



State Negotiated
Targets

PY 22 neg target

Adult Measures
Employment Rate
2 nd Quarter after

81.5% 82.0% 84.1% 85.4% 86.2% 82.0% 84.1% 84.1% 85.0%
Employment Rate
4th Quarter after
exit

80.2% 81.5% 83.0% 87.0% 89.3% 81.5% 83.0% 83.8% 84.5%

Median Earnings
2 nd Quarter after

6,900$ 7,982$ 8,000$ 9,007$ 9,218$ 8,000$ 8,000$ $ 8,500 $ 8,600

Credential
Attainment
within 4 Quarters

69.0% 72.4% 72.9% 75.1% 76.7% 72.6% 72.9% 74.0% 75.0%

MSG 62.0% 72.3% 72.8% 72.3% 74.2% 72.3% 72.8% 72.3% 73.5%

Dislocated
Worker
Employment Rate
2 nd Quarter after
exit

83.0% 84.4% 85.0% 88.5% 89.6% 84.4% 85.0% 86.4% 87.0%

Employment Rate
4th Quarter after
exit

81.0% 83.7% 84.0% 88.1% 89.7% 83.7% 84.0% 86.0% 86.5%

Median Earnings
2 nd Quarter after

7,900$ 8,699$ 8,749$ 10,823$ 10,929$ 9,000$ 9,000$ $ 10,500 $ 10,600

Credential
Attainment
within 4 Quarters

65.0% 69.9% 70.4% 69.1% 69.6% 69.1% 69.6% 69.1% 69.6%

MSG 61.2% 73.9% 74.4% 77.2% 78.9% 73.9% 74.4% $ 74 $ 74

Youth

Employment or
Placement Rate
2 nd Quarter after

77.5% 82.5% 83.0% 89.8% 91.4% 82.5% 83.0% 87.6% 88.0%

Employment or
Placement Rate
4th Quarter after
exit

76.5% 80.5% 82.0% 86.7% 87.8% 80.5% 82.0% 85.3% 85.8%

Median Earnings
2nd Quarter after
exit

3,720$ 5,548$ 5,548$ 6,297$ 6,378$ 5,700$ 5,700$ $ 6,000 $ 6,200.00

Credential
Attainment
within 4 Quarters

65.0% 64.5% 65.0% 77.1% 78.2% 65.5% 66.0% 75.3% 75.8%

MSG 54.2% 60.0% 60.8% 63.3% 65.7% 60.0% 60.8% 61.5% 62.0%

LWDA Counter
Proposal PY25

State Scondary
Proposal PY24

State Scondary
Proposal PY25

LWDA Counter
Proposal PY24

WIOA
Performance

Metrics
PY24 State PY25 State

LWDA Proposed
PY24

LWDA Proposed
PY25



New Programs Requiring Board Approval for addition to the ETPL
Provider Name Provider Main Address Program ID Program Name CIP Code Total Cost Program 

Length Credential Earned Job Outlook Sector Strategy Notes

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 1011691 EPA 608 470201 $225.00 48 hours EPA 608 Certificate Bright Outlook 

Locally Construction

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 1011690 Certified Phlebotomy Technician 511009 $1,342.00 13 weeks Certified Phlebotomy 

Technician

Bright Outlook 
Locally & 
Nationally

Healthcare

Volunteer State Community 
College

1480 Nashville Pike
Gallatin, TN 37066 1011852 Accelerated Advanced Emergency 

Medical Technician 510904 $4,818.00 15 weeks Technical Certificate
Bright Outlook 

Locally & 
Nationally

Healthcare

Existing Programs Requiring Board Approval for Cost Increase and Program Extension
Provider Name Provider Main Address Program ID Program Name CIP Code Total Cost Program 

Length Credential Earned Job Outlook Sector Strategy Notes

Tennessee College of 
Applied Technology at 

Dickson

740 Highway 46
Dickson, TN 37055 1010990 Automotive Technician Development 

Training 470604 $9,479.79 16 weeks Certificate
Bright Outlook 

Locally & 
Nationally

Transportation 37% Cost Increase
No Enrollments from 7/1/23 - 6/30/24

Former Programs Requiring Board Approval for ETPL Addition
Provider Name Provider Main Address Program ID Program Name CIP Code Total Cost Program 

Length Credential Earned Job Outlook Sector Strategy Notes

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 98031 Heating, Air Conditioning and 

Refrigeration 470201 $7,152.00 44 weeks
HVAC Variable 
Refrigerant Flow 

Technician

Bright Outlook 
Locally Construction 1/19/24 missed subsequent review

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 97597 Industrial Electrical 

Maintenance/Mechatronics 470105 $8,930.00 20 months Diploma Bright Outlook 
Locally Construction 1/19/24 missed subsequent review 

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 99476 Digital Graphic Design 110801 $4,650.00 12 months Diploma

Bright Outlook 
Locally & 
Nationally

Marketing 1/19/24 missed subsequent review

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 1007720 Cosmetology 120401 $7,074.00 1500 hours Cosmetologist

Bright Outlook 
Locally & 
Nationally

Personal Care Services 11/20/22 missed subsequent review 

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 97596 Computer Aided Design Technology 151301 $9,203.00 58 weeks Diploma Bright Outlook 

Locally
Information 
Technology 01/19/24 missed subsequent review



Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 1005500 Central Sterile Processing 511012 $3,496.00 864 hours Technician Certificate

Bright Outlook 
Locally & 
Nationally

Healthcare 01/19/24 missed subsequent review

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 1010369 Automotive Service Technology 470604 $8,365.00 1296 hours Diploma Bright Outlook 

Locally Transportation 2/8/24 missed subsequent review 

Tennessee College of 
Applied Technology at 

Murfreesboro

1303 Old Fort Parkway
Murfreesboro, TN 37129 98258 Practical Nursing 513901 $8,539.25 12 months Diploma, License

Bright Outlook 
Locally & 
Nationally

Healthcare 12/6/23 missed subsequent review

Tennessee State University 3500 John A Merritt Blvd
Nashville, TN 37209 1006228 Certified Clinical Medical Assistant 

(CCMA) (Voucher Included) 511099 $4,195.00 540 hours Certified Clinical Medical 
Assistant (CCMA)

Bright Outlook 
Locally & 
Nationally

Healthcare 9/22/23 missed subsequent review

Trotter Luster Academy 1031 South Riverside Drive
Clarksville, TN 37042 1010234 Tennessee Natural Hair License 120499 $5,500.00 14 weeks State License Bright Outlook 

Locally Personal Care Services 11/17/23 missed subsequent review

Trotter Luster Academy 1031 South Riverside Drive
Clarksville, TN 37042 1010244 Refresher Course for Barbers & 

Cosmetologists 120499 $1,450.00 4 weeks State License Bright Outlook 
Locally Personal Care Services 11/23/23 missed subsequent review

Trotter Luster Academy 1031 South Riverside Drive
Clarksville, TN 37042 1010245 Tennessee Braid Certification 120499 $500.00 16 hours State Certification Bright Outlook 

Locally Personal Care Services 11/17/23 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1007139 Cybersecurity Certified Expert: 

Certified Ethical Hacker (CEH) 110103 $4,420.00 72 hours

Certified Information 
Systems Security or 

Systems Security 
Certified Practitioner

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/13/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1004979 CompTIA Certified Expert: Security+ 110103 $4,000.00 72 hours

Microsoft Technology 
Associate (MTA) or 
CompTIA Security+

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/18/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1004978 CompTIA Certified Expert: 

Network+ 110103 $4,000.00 72 hours
Microsoft Technology 
Associate (MTA) or 
CompTIA Network+

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1001787 CompTIA Certified Expert: A+ 110103 $3,275.00 72 hours

Microsoft Technology 
Associate (MTA) or 

CompTIA A+

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1008066 Cloud Security Certified 

Professional: Azure and AWS 110103 $21,600.00 600 hours Multiple
Bright Outlook 

Locally & 
Nationally

Information 
Technology 01/24/24 missed subsequent review



Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1008071 Cloud Security 110103 $43,825.00 18 months Associate of Applied 

Science

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/24/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1009603 Cisco Certified Expert: Cisco 

Certified CyberOps Professional 110103 $7,750.00 144 hours

Microsoft Technology 
Associate (MTA) or 

Cisco Certified CyberOps 
Professional

Bright Outlook 
Locally & 
Nationally

Information 
Technology 2/10/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1004977 Cisco Certified Expert: CCNP 

Enterprise 110103 $7,750.00 144 hours

Microsoft Technology 
Associate (MTA) or 

Cisco Certified Network 
Professional (CCNP) 

Enterprise

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1007136 Certified IT Project Management 

Expert: Six Sigma Green Belt 111005 $3,200.00 66 hours Six Sigma Green Belt
Bright Outlook 

Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1007135 Certified IT Project Management 

Expert: ITIL Foundation 110103 $3,575.00 30 hours
Certified IT Project 

Management Expert: ITIL 
Foundation

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1009602 Certified IT Project Management 

Expert: Blockchain Analyst 110103 $4,000.00 72 hours Certified Blockchain 
(multiple)

Bright Outlook 
Locally & 
Nationally

Information 
Technology 2/10/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1008065 Amazon AWS Certified: SysOps 

Administrator - Associate 110103 $4,000.00 72 hours AWS Certified SysOps 
Administrator Associate

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/24/24 missed subsequent review

Cybersecurity Institute at 
Lab Four Nashville

44 Vantage Way
Suite 503

Nashville, TN 37228
1001786 Cisco Certified Expert: CCNA 110901 $4,000.00 72 hours

Microsoft Technology 
Associate (MTA) 

Network Fundamentals 

Bright Outlook 
Locally & 
Nationally

Information 
Technology 1/14/24 missed subsequent review

Nashville State Community 
College

120 White Bridge Road 
Nashville, TN 37209 99349 Central Processing Technology 511012 $4,574.00 1 year Technical Certificate

Bright Outlook 
Locally & 
Nationally

Healthcare 2/5/21 missed subsequent review
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Report 



Northern Middle LWDA
2023 QTR 

1
2023 QTR 

2
2024 QTR 

3
2024 QTR 

4
Expenses 

YTD

Revised      
FY 2023-24   

12 Mo. 
Budget % Spent

Infrastructure Funding Agreement 101 97 97 95 390 1,000 39.0%

Adult 1,275 271 347 579 2,472 3,143 78.7%
Dislocated Worker Re-purposed for Adult 39 897 566 211 1,713 2,500 68.5%
Dislocated Worker for DW 441 614 333 428 1,816 2,757 65.9%
Youth 921 890 653 507 2,971 2,474 120.1%
RESEA 55 52 60 78 245 300 81.7%
National Dislocated Worker (Flood) ended 8/20/23 18 0 0 0 18 52 34.6%
Summer Youth Phase 1 ended 8/31/23 167 0 167 435 38.4%
Tennessee Youth Phase 2 beginning 7/1/23 419 60 52 766 1,297 1,760 73.7%
Total FY 23-24 Expense vs Budget 3,436 2,881 2,108 2,664 11,089 14,421 76.9%
Reduced RESEA Budget to Actual (net $259) 0 -41 0.0%
Apprenticeship 78 23 55 156 156 100.0%
Consolidated Business Grant 81 141 222 266 83.5%
National Apprenticeship Grant 30 30 30 100.0%
December Total FY 23-24 Expense vs Budget 3,436 2,959 2,212 2,890 11,497 14,832 77.5%
Titan Stadium Project 95 95 389 24.4%
March Total FY 23-24 Expense vs Budget 3,436 2,959 2,212 2,985 11,592 15,221 76.2%
Apprenticeship 33 33 38 86.8%
Tennessee Youth Phase 2 Increase 0 324 0.0%
June Total FY 23-24 Expense vs Budget 3,436 2,959 2,212 3,018 11,625 15,583 74.6%

362

* Youth spending exceeded budget which reduces Youth carryover into 2024-25.
Youth can continue to be served with work experience opportunities funded by the Tennessee Youth program.  

* Northern Middle's grant utilization for Quarter 4 increased by $806k over Q3.  
This increase was slightly more than last quarter's decrease. 

Net Budget Increase

NORTHERN MIDDLE TN WORKFORCE BOARD
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2023-24 BUDGET PROGRESSION & SPEND TREND
($ in 000's)



Fiscal 
Year 

Expenses Qtrly Ave.
Grant 

Utilization

2023-24 11,625$  2,906$       75%
2022-23 12,548$  3,137$       77%
2021-22 11,008$  2,752$       69%
2020-21 13,193$  3,298$       70%
2019-20 11,887$  2,972$       80%

  2023-24 expenses were approximately $923k less than the prior year, averaging approx. $2.9M per quarter.

Five-Year Comparison

Grant utilization declined by only 2%.
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5-Year Expenditure Comparison



Grant Term Contract % Utilized $ Expired
Adult 24 Mos 2,936,042     100.00% -              
Dislocated Worker 24 Mos 3,436,430     99.74% 8,889          * Admin Only
Youth 27 Mos 3,054,142     100.00% -              
Apprenticeship 12 Mos 193,575        97.09% 5,632          
National Apprenticeship 8 Mos 30,000          100.00% -              
Consolidated Business 8.5 Mos 265,565        83.65% 43,420        

9,915,754     99.42% 57,941        

* Pending request for TDLWD approval to utilize remaining Admin for Program
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UTILIZATION OF EXPIRING GRANTS



TDLWD Minimum Participant Cost Rate (MPCR) - Preliminary Through June 2024

MAC Youth EDSI Youth 

EDSI Adult, 
Dislocated 

Worker

NM's 
National DW 
Grant- Flood

 Other (NM,  
& IFA) Total

Qualifying Expenses 378,802$       886,351$       1,828,714$    20,245$         (4,424)$          3,109,688$      
Total Program 706,061$       1,850,727$    4,668,530$    20,245$         1,110,648$   8,356,211$      
MPCR 53.65% 47.89% 39.17% 100.00% -0.40% 37.21%
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Minimum Participant Cost Rate (MPCR)

*** PRIOR QUARTER MPCR = 40.37%***

Northern Middle dropped below 40% state requirement in Q4. 

as well as $1.1M Tennessee Youth Employment expenditures

MPCR = 37.21%

MPCR was impacted by the Labor Force Participation Rate Project

which do no count toward MPCR.
If TYEP were included, NM's MPCR would be 44.65%.

1



Q1 Q2 Q3 Q4 Total
CSP Billing FYE 6/30/22 EDSI & MAC 1,592 1,649 1,528 2,322 7,091
CSP Billing FYE 6/30/23 EDSI & MAC 1,860 1,505 2,374 3,151 8,890
CSP Billing FYE 6/30/24 EDSI & MAC 2,821 2,189 1,577 2,160 8,747

Q4 CSP billing increased $583k compared to last quarter.  
YTD CSP billing was $143 less than the prior year.
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CAREER SERVICE PROVIDER -  BILLING TREND

Career Service Provider Billing
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Career Service Provider Billing

Total 
Spent Qtr 
Ended Jun 

2024

Budget 
Spent 

Contract 
To Date 

Total 42 
Month 

Contract 
Budget

% Spent -  * 
100% time 

elapsed 
(contracts 
extended)

EDSI (42 Month Comparison) 1,162$   23,457$   24,282$  97% *
EDSI (Summer Youth bgt ended at 8/31/23) -$ 187$   320$   58%
EDSI (Summer Youth bgt through 6/30/24) 702$  1,191$   1,599$   74%

EDSI Titans Stadium (through 6/30/25) 89$   89$  110$   81%
MAC (42 Month Comparison) 194$  1,845$   1,840$   100% *

MAC (Summer Youth bgt through 6/30/24) 13$   70$  96$   73%
Contract-to-Date through Q4 2023-24 2,160$   26,839$   
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CONTRACTOR - BILLING PROGRESS

In $000's



One-Stop Operator Billing

Total 
Spent Qtr 
Ended Jun 

2024

Budget 
Spent 

Contract 
To Date 

Total 12 
Month 
Budget

% Spent - 
100% time 

elapsed 
(contract 

extended)
MCHRA - (12 out of 12 Month Comparison) 65$   255$   300$   85%
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CONTRACTOR - BILLING PROGRESS

In $000's



EDSI Adult DW

CTD CUMULATIVE Direct 
$ '000

Total 
$ '000

52% Direct 
$ '000

Total 
$ '000

51% Direct 
$ '000

Total 
$ '000

52%

July 2023 13 118 11% 6 42 14% 19 160 12%
Aug 2023 267 430 62% 74 131 57% 341 561 61%
Sep 2023 325 570 57% 71 154 46% 396 724 55%
Oct 2023 201 366 55% 71 129 55% 271 495 55%
Nov 2023 208 377 55% 56 117 48% 264 494 53%
Dec 2023 40 207 19% 111 170 65% 151 377 40%
Jan 2024 88 256 34% 19 77 25% 107 333 32%
Feb 2024 61 223 27% 10 66 15% 71 289 24%
Mar 2024 39 258 15% 5 78 6% 44 337 13%
Apr 2024 2 165 1% 6 61 10% 8 226 4%
May 2024 1 163 0% 9 65 14% 9 228 4%
June 2024 78 299 26% 70 145 48% 147 444 33%
Total Extended 12 Months 1,322 3,432 39% 507 1,237 41% 1,829 4,669 39%
Cumulative CTD 42 Months 6,145 11,764 52% 2,582 5,064 51% 8,727 16,828 52%

EDSI Adult DW
QTR Ended 9/30/23 605 1,117 54% 151 328 46% 756 1,445 52%
QTR Ended 12/31/23 449 950 47% 237 416 57% 686 1,366 50%
QTR Ended 3/31/24 187 738 25% 34 222 15% 221 959 23%
QTR Ended 6/30/24 80 627 13% 84 272 31% 165 898 18%
FYE 6/30/24 (12 Mos) 1,322 3,432 39% 507 1,237 41% 1,829 4,669 39%

MPCR - Goal 30% 
FY 23-24 w LFPR Project

MPCR - Goal 30% 
FY 23-24 w LFPR Project

MPCR Adult/DW - Goal 30% 
FY 23-24 w LFPR Project

A/DW Combined

CONTRACT-TO-DATE & QUARTERLY 42 Months
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EDSI - ADULT/DW MPCR TREND

MPCR Adult/DW - Goal 30% 
FY 23-24 w LFPR Project

A/DW Combined

MPCR - Goal 30% 
FY 23-24 w LFPR Project

MPCR - Goal 30% 
FY 23-24 w LFPR Project



EDSI Youth

CTD CUMULATIVE Direct 
$ '000

Total 
$ '000

50%
Wk 
Exp 
$ '000

Total 
$ '000

27% ISY 
$ '000

Total 
$ '000

30%

July 2023 81 142 57% 18 66 27% 26 66 39%
Aug 2023 150 247 61% 63 212 30% 70 212 33%
Sep 2023 226 373 61% 59 373 16% 97 373 26%
Oct 2023 111 209 53% 45 209 21% 52 209 25%
Nov 2023 112 209 54% 52 209 25% 67 209 32%
Dec 2023 51 142 36% 45 142 32% 54 142 38%
Jan 2024 7 86 8% 22 86 26% 32 86 37%
Feb 2024 32 120 27% 44 120 37% 44 120 37%
Mar 2024 24 130 19% 54 130 41% 47 130 36%
Apr 2024 26 84 32% 46 84 55% 32 84 38%
May 2024 22 61 37% 31 61 52% 21 61 35%
June 2024 42 47 89% 13 47 28% 18 47 37%
Total Extended 12 Months 886 1,851 48% 492 1,740 28% 560 1,740 32%
Cumulative CTD 42 Months 3,046 6,148 50% 1,579 5,818 27% 1,746 5,818 30%

EDSI Youth
QTR Ended 9/30/23 457 762 60% 140 651 22% 193 651 30%
QTR Ended 12/31/23 275 560 49% 141 560 25% 173 560 31%
QTR Ended 3/31/24 63 337 19% 120 337 36% 124 337 37%
QTR Ended 6/30/24 91 192 47% 90 192 47% 71 192 37%
FYE 6/30/24 (12 Mos) 886 1,851 48% 492 1,740 28% 560 1,740 32%

MPCR - Goal 50% Work Experience - Goal 25%
ISY/Youth - Goal 30% 

effective 07.1.23
Youth Youth
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EDSI YOUTH - MPCR, WORK EXPERIENCE & IN-SCHOOL
CONTRACT-TO-DATE & QUARTERLY 42 Months

Youth Youth

MPCR - Goal 50% Work Experience - Goal 25%
ISY/Youth - Goal 30% 

effective 07.1.23



MAC Youth

CTD CUMULATIVE Direct 
$ '000

Total 
$ '000

51%
Wk 
Exp 
$ '000

Total 
$ '000

41% ISY 
$ '000

Total 
$ '000

39%

July 2023 26 56 46% 8 37 21% 15 37 41%
Aug 2023 39 68 58% 26 46 57% 20 46 44%
Sep 2023 24 50 48% 25 50 51% 16 50 33%
Oct 2023 6 36 17% 12 36 34% 14 36 40%
Nov 2023 28 49 58% 31 49 63% 17 49 35%
Dec 2023 54 75 71% 47 75 63% 40 75 53%
Jan 2024 15 75 20% 17 75 23% 27 75 36%
Feb 2024 52 53 98% 25 53 48% 19 53 36%
Mar 2024 19 51 37% 19 51 37% 21 51 41%
Apr 2024 62 94 66% 36 94 38% 26 94 27%
May 2024 10 34 30% 17 34 52% 15 34 45%
June 2024 44 66 66% 22 66 34% 34 66 51%
Total Extended 12 Months 379 706 54% 287 665 43% 265 665 40%

Cumulative CTD 42 Months * 972 1,902 51% 751 1,846 41% 714 1,846 39%

*Cumulative updated since committee meeting.

MAC Youth
QTR Ended 9/30/23 89 173 51% 59 132 45% 52 132 39%
QTR Ended 12/31/23 88 160 55% 90 160 56% 71 160 45%
QTR Ended 3/31/24 86 179 48% 62 179 34% 68 179 38%
QTR Ended 6/30/24 116 194 60% 76 194 39% 74 194 38%
FYE 6/30/24 379 706 54% 287 665 43% 265 665 40%

MPCR - Goal 50% Work Experience - Goal 25%
ISY/Youth - 30% Goal 

beginning 7/1/23

Youth Youth
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MAC YOUTH - MPCR, WORK EXPERIENCE & IN SCHOOL

MPCR - Goal 50% Work Experience - Goal 25%
ISY/Youth - 30% Goal 

beginning 7/1/23

Youth Youth



Grant Revenue $ in millions $ Change
Carryover from 22-23 (expiring June 2024)
Total Carryover from 23-24 3.2                   3,179,180.11              784,030.11        
24-25 Projected Allocations 8.3                   8,321,810.00              3,779.00            

Total Adult, DW, Youth 11.5                11,500,990.11            787,809.11        
Carryover to 25-26 for Youth (0.5)                 (558,861.00)                191,139.00        
Carryover to 25-26 at 20% of Adult, DW (1.1)                 (1,105,501.00)             (461.00)              

Total 24-25 Adult, DW, Youth 9.9                   9,836,628.1                 978,487.11        
Titans Stadium Project 0.3                   294,642.08                  (5,357.92)           
RESEA 0.3                   263,491.71                  3,491.71            
Summer Youth 0.7                   786,521.59                  (213,478.41)      
IFA 1.0                   1,000,000.00              -                      

Total 24-25 Projected Grant Revenue 12.2                12,181,283.49            763,142.49        
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FY2024-25 BUDGET - REVENUES



Projected Expenses $ in millions % $ Change
NM Workforce Board 1.3                   11% 1,365,645.00              -                      
Board Incumbent Worker Program 0.3                   2% 300,000.00                  -                      
Recruitment Campaign 0.1                   1% 100,000.00                  -                      
IFA (non-Title I) 1.0                   8% 1,000,000.00              -                      

Total Board and Overhead 2.7                   22% 2,765,645.00              -                      
-                      

Titans Stadium Project 0.3                   2% 294,642.08                  (5,357.92)           
One Stop Operator 0.3                   2% 300,000.00                  -                      
Career Service Providers ** 7.7                   63% 7,770,983.11              978,487.11        
RESEA 0.2                   2% 263,491.71                  3,491.71            
Summer Youth 1.0                   8% 786,521.59                  (213,478.41)      

Total Contracted Grant Services 9.5                   78% 9,415,638.49              763,142.49        
Total 24-25 Grant Expense 12.2                100% 12,181,283.49            763,142.49        

-                      
** Career Service Providers

EDSI including carryover 6.3                   6,343,506.68              
MAC including carryover 0.6                   557,718.55                  
Innovation Project - Clarksville/Montgomery 0.6                   619,257.88                  
Innovation Project - Gallatin/Sumner 0.2                   250,500.00                  

7.7                   7,770,983.11              
**

FY2024-25 BUDGET - EXPENSES

NORTHERN MIDDLE TN WORKFORCE BOARD
JUNE 2024 FISCAL UPDATE



*

*

*
*
*
*

*

*

*
*

*

EDSI's new enrollment strategy status: 
* Met 75% enrollment goals for Q4.
* Established monthly goals for 24-25.  July goals were met.

The One-Stop Operator has been asked to assume more responsibility in coordinating IFA agreements and addressing 
monitoring findings that may arise related to the AJC.

Incentive payments were withheld where EDSI did not meet quarterly enrollment KPIs.
Weekly contractor meetings continue with EDSI. Biweekly contractor meetings continue with MAC. 

Mid-Cumberland HRA - One-Stop Operator
The One-Stop Operator continues to promote enhanced oversight of partner accountability in supporting KPI goals.

Monthly desk review of invoices is performed analyzing contract progress and performance.
Northern Middle program and fiscal staff continue to provide technical assistance to EDSI and MAC as needed; Staff 
provided EDSI guidance on management of tracking obligations, pacing contract expenditures, creating enrollment 
options to include direct placement, and navigating fiscal year end.
Northern Middle program staff have conducted random sampling of EDSI and MAC participant files with required 
corrective action.
Tennessee YEP technical assistance is ongoing. 
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MONITORING UPDATE 
EDSI and MAC - Career Service Providers

EDSI has assigned additional leadership personnel to address Northern Middle's performance improvement and 
expectations. On-site presence of new management team increased: 3 visits since last WFB meeting.

Proposed changes to the OSO contract have been communicated to MCHRA for 10/1/24 implementation.



Monitoring of Northern Middle
*

*

*

*

*

*

TDLWD's Program Integrity Unit conducted Title I Quarterly Case File Review.  No deficiencies were noted, however 
there were observations mentioned with request for review and correction by COB August 22, 2024.
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MONITORING UPDATE 
FY 23-24 external financial audit - RFQs have gone out for new auditor.  Thurman Campbell considered another year but 
ultimately decided to discontinue governmental auditing.

TDLWD's Program Accountability Review (PAR) unit is conducting their annual review of fiscal management and 
reporting.  Northern Middle staff are to submit requested documentation by August 16.  An entrance conference is 
scheduled on August 27, 2024. 

TDLWD's Program Integrity Unit requested policies and procedures for ACH Vendor Payments.  Northern Middle 
responded to this request April and followup questions in May 2024.
TDLWD's Program Integrity Unit requested documentation to conduct a Local Risk Assessment on Northern Middle's 
financial systems to include policies, procedures and internal controls for accounting systems, time and effort tracking, 
cash management, budget control mechanisms, and use of credit.  Northern Middle submitted a comprehensive 
response on June 28, 2024.
TDLWD's Program Integrity Unit continues to periodically complete desk reviews, monitoring and fiscal reports. A recent 
report based on April's fiscal reports, required Northern Middle Staff to address potential recapture of expiring funds on 
June 30, 2024 and MPCR below 40%.  



*

*

*

Revised Budget = $15.6M (+$362k Additional TYEP and Apprenticeship)

Auditor Update

NORTHERN MIDDLE TN WORKFORCE BOARD
JUNE 2024 FISCAL UPDATE

2023-24 Financial Report

ACTION

2024-25 Amended Budget = $12.2M
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Middle 
Workforce 
Board



Goals

Goal
Increase Outreach in 
Davidson County by 

meeting customers in their 
communities.

Goal
Improve service delivery in 
Sumner County through a 
state led comprehensive 

model.

Goal
Improve services to job 

seekers and employers in 
Montgomery County through 

NM Board led project.

Improve service delivery in 
Northern Middle for job seekers, 
employers and workforce 
professionals.

Nashville Gallatin Clarksville

1 32



DAVIDSON COUNTY

JOB SEEKER EMPLOYER

Model includes:
• Closing current AJC on Main Stream Drive
• New, smaller AJC on Elm Hill Pike  with NSCC
• Incorporate Adult Education/Center for English 

Language Learners/Senior Workers
• Deploy AJC staff out in the community with pop-up 

offices at CBOs (MOB, MDHA, TCAT)
• Existing CSPs continue MAC and EDSI

Model Includes:
• Sector Strategy for Hospitality
• Staffing Agency Approach
• Business Engagement Plan
• Development of Career Pathways
• Apprenticeship Development



SUMNER COUNTY

JOB SEEKER EMPLOYER

Model includes:
• State Led Demonstration/CSP
• All employees reporting to same agency
• Hub in current AJC with staff deployed in 

community
• White House, Portland, Hendersonville, CBOs
• Board provide Title I funding to State 
• Board retain direct funding for program

Model Includes:
• Sector Strategy for Logistics
• Staffing Agency Approach
• Business Engagement Plan
• Development of Career Pathways
• Apprenticeship Development



MONTGOMERY COUNTY

JOB SEEKER EMPLOYER

Model includes:
• Board Led Demonstration/CSP
• All employees reporting to same agency
• Hub in current AJC with staff deployed in 

community
• Pop-ups Library, Housing Agency, K-12, TCAT
• Board retain all funding.  
• Title III Staff remain state employees-report to 

board.

Model Includes:
• Sector Strategy for Manufacturing
• Staffing Agency Mentality
• Business Engagement Plan
• Development of Career Pathways
• Apprenticeship Development
• Focus on Labor Force Participation Rate



BALANCE OF NORTHERN MIDDLE

JOB SEEKER EMPLOYER

Model includes:
• EDSI continues as CSP to 6/30/25
• Hub in current AJC with staff deployed in 

community
• Pop-ups Library, Housing Agency, K-12, TCAT
• Stronger alignment with Title III state staff
• Cheatham, Dickson, Houston, Humphreys, 

Robertson, Rutherford, Stewart, Trousdale, 
Williamson, Wilson

Model Includes:
• Sector Strategy as defined
• Staffing Agency Mentality
• Business Engagement Plan
• Development of Career Pathways
• Apprenticeship Development
• Focus on Labor Force Participation Rate
• Alignment with Title III



Plan Design

Job Seeker Employer Workforce Staff
Take services to job seekers 
and meets them at their door.  
Streamlines services and 
allows for improved customer 
service through the use of 
generalist that can provide 
multiple services. Increases 
pipeline of workers through 
outreach.

Provide increased focus and 
accountability on services to 
employers.  Emphasizes sector 
strategy and staffing company 
model. Intent to standardize 
services for consistency in 
employer offerings. 

Model explores staffing 
patterns that promote teamwork 
and job security with 
performance accountability 
embedded. 



Executive Committee  Action

Procurement

1 2 3 4
Demonstration Service 

Contracts
Nashville AJC

Approve models as 
presented in Davidson, 

Sumner and Montgomery.
Extension of EDSI and MACs 
contracts for 9 months with 

modifications for 
demonstration projects.
Extend MCHRA’s OSO 

Contract for 12 months.

Approve closure and 
relocation of AJC

Nullify current TPMA 
procurement.



 



BY LAWS

(Effective: July 1, 20242 to June 30, 20264)

FOR THE NORTHERN MIDDLE TENNESSEE LOCAL WORKFORCE DEVELOPMENT BOARD

ARTICLE I
NAME

§ 1.1 Name: This body shall be known as the Northern Middle Tennessee Local Workforce Development
Board, (NMTLWDB) hereinafter referred to as "the Board".

ARTICLE II
LOCATION

§ 2.1 Location: The principal office of the Board/Corporation shall be located at 523 Madison Street
Suite A, Clarksville, Tennessee 37040. The Board/Corporation may have such other offices, either within

or without the State of Tennessee, as the Board of Directors may designate or as the affairs of the
Board/Corporation may require from time to time.

ARTICLE Ill
MISSION STATEMENT

§ 3.1 Purpose: The purpose of this body is to provide policy guidance and exercise oversight with
respect to activities under the Workforce Innovation and Opportunity Act of 2014 (WIOA) Section 107
(a) in partnership with the units of local government for the Local Workforce Development Area (LWDA).
The Board is organized and shall be operated for charitable, scientific, literary and educational purposes
by assisting to increase the employment opportunities, job retention, occupational skills attainment and
earnings of eligible individuals, and as a result, improve the quality of the local and area wide workforce,
reduce welfare dependency, and enhance the productivity and competitiveness of the LWDA listed in
the following paragraph. The board oversees job training and placement programs within Tennessee’s
Workforce Development System.

The Board is established in accordance with WIOA Section 107(b)(2) and the Tennessee Workforce
Development Act of 1999. The Board intends to operate in the LWDA, established by the Governor of
the State of Tennessee, encompassing Cheatham, Davidson, Dickson, Houston, Humphreys,
Montgomery, Robertson, Rutherford, Sumner, Stewart, Trousdale, Williamson, and Wilson counties of
Tennessee. The term of these by laws cannot exceed 2 years to include the begin and end date of the
by laws.

ARTICLE IV
AUTHORITY OF THE BOARD

§ 4.1 Roles and Responsibilities: Consistent with WIOA section 107(d) and Tennessee Department of
Labor and Workforce Development (TDLWD) requirements in partnership with the Local Elected Officials
(LEOs) the following roles and responsibilities of the functions of the local board shall include the
following:

A. LOCAL PLAN – Develop and submit a Strategic Plan in partnership with the Local Elected Officials
(LEOs) (as defined in 29 29 USC 3123) within the LWDA for submission to the Governor of the
State of Tennessee by the Local Board Chair. The LEOs, Chief Local Elected Official (CLEO), and
Local Board will collaborate to write and approve the Local Strategic Plan utilizing the board
committee structure, including seeking input from appropriate staff to the board and one stop
partner staff, as needed. The Local Strategic Plan will be published for public comment
according to TDLWD policy prior to submission to the State Workforce Board. If the local area is
part of a planning region that includes other local areas, the Board shall collaborate with the



other local boards and chief elected officials in preparation of a regional plan as described in
section 106(c)(2);

B. WORKFORCE RESEARCH AND REGIONAL LABOR MARKET ANALYSIS – In order to assist in the
development and implementation of the local plan, the Board shall:

a. Carry out analyses of the economic conditions in the region, the needed knowledge and
skills for the region, the workforce in the region, and workforce development activities
(including education and training) and regularly update such information; and

b. Assist the Governor in developing the statewide workforce and labor market
information system described in section 15(e) of the Wagner Peyser Act, specifically in
the collection, analysis, and utilization of workforce and labor market information; and

c. Conduct other research, data collection, and analysis related to the workforce needs of
the regional economy as the board, after receiving input from a wide array of
stakeholders.

C. CONVENING, BROKERING, LEVERAGING – The Board shall convene local workforce development
system stakeholders to assist in the development of the local plan and in identifying non
Federal expertise and resources.

D. EMPLOYER ENGAGEMENT – The Board shall lead efforts to engage with a diverse range of
employers:

a. To promote business representation (particularly representatives with optimal
policymaking or hiring authority from employers whose employment opportunities
reflect existing and emerging employment opportunities in the region) on the Board;
and

b. To develop effective linkages with employers in the region to support employer
utilization of the local workforce development system and to support local workforce
investment activities; and

c. To ensure that workforce development activities meet the needs of employers and
support economic growth in the region, by enhancing communication, coordination,
and collaboration among employers, economic development entities, and service
providers; and

d. To develop and implement proven or promising strategies for meeting the employment
and skill needs of workers and employers (such as the establishment of industry and
sector partnerships.

E. CAREER PATHWAYS DEVELOPMENT – The Board, with representatives of secondary and
postsecondary education programs, shall lead efforts in the local area to develop and
implement career pathways within the local area by aligning the employment, training,
education, and supportive services that are needed by adults and youth, particularly individuals
with barriers to employment.

F. PROVEN AND PROMISING PRACTICES – The Board shall lead efforts to:
a. Identify and promote proven and promising strategies and initiatives for meeting the

needs of employers, workers, and jobseekers (including individuals with barriers to
employment) in the local workforce development system, including providing physical
and programmatic accessibility, in accordance with section 188, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et
seq.), to the one stop delivery system; and

b. Identify and disseminate information on proven and promising practices carried out in
other local areas for meeting such needs.

G. TECHNOLOGY – The local board shall develop strategies for using technology to maximize the
accessibility and effectiveness of the local workforce development system for employers, and
workers and jobseekers, by—



a. Facilitating connections among the intake and case management information systems of
the one stop partner programs to support a comprehensive workforce development
system in the local area;

b. Facilitating access to services provided through the one stop delivery system involved,
including facilitating the access in remote areas;

c. Identifying strategies for better meeting the needs of individuals with barriers to
employment, including strategies that augment traditional service delivery, and increase
access to services and programs of the one stop delivery system, such as improving
digital literacy skills; and

d. Leveraging resources and capacity within the local workforce development system,
including resources and capacity for services for individuals with barriers to
employment.

H. PROGRAM OVERSIGHT.—The local board, in partnership with the local elected officials for the
local area, shall conduct oversight of the One Stop System, including all WIOA activities and —

a. (i) conduct oversight for local youth workforce investment activities authorized under
section 129(c), local employment and training activities authorized under subsections (c)
and (d) of section 134, and the one stop delivery system in the local area; and

b. (ii) ensure the appropriate use and management of the funds provided under subtitle B
for the activities and system described in clause (i); and

c. for workforce development activities, ensure the appropriate use, management, and
investment of funds to maximize performance outcomes under section 116.

I. NEGOTIATION OF LOCAL PERFORMANCE ACCOUNTABILITY MEASURES.—The local board, the
local elected officials, and the Governor shall negotiate and reach agreement on local
performance accountability measures as described in section 116(c).

a. SELECTION OF OPERATORS AND PROVIDERS.—
i. SELECTION OF ONE STOP OPERATORS.—Consistent with section 121(d), the

local board and the LEOs, subject to the approval of the chief elected official for
the local area—shall designate or certify one stop operators as described in
section 121(d)(2)(A) and (B), an eligible entity (which may be a consortium of
entities) shall be designated or certified as a one stop operator through a
competitive process consistent with federal, state, and local procurement
requirements. Procurement results shall be presented to the Executive
Committee of the Board, which includes the CLEO as a member, for approval or
recommendation to the full Workforce Board, including LEOs serving as ex
officio members; and

ii. may terminate for cause the eligibility of such operators based on
documentation through monitoring and oversight conducted of non compliance
with the contractual agreement for services procured. Documentation shall be
presented to the Executive Committee for approval or recommendation to the
full Workforce Board, including LEOs serving as ex officio members..

b. SELECTION OF YOUTH PROVIDERS.—Consistent with section 123, the local board—
i. shall identify eligible providers of youth workforce investment activities in the

local area by awarding grants or contracts on a competitive basis consistent
with federal, state, and local procurement requirements (except as provided in
section 123(b)), based on the recommendations of the youth standing
committee, if such a committee is established for the local area under
subsection (b)(4); and

ii. may terminate for cause the eligibility of such providers.



c. IDENTIFICATION OF ELIGIBLE PROVIDERS OF TRAINING SERVICES.—Consistent with
section 122, the local board shall identify eligible providers of training services in the
local area, including cost and performance data.

d. IDENTIFICATION OF ELIGIBLE PROVIDERS OF CAREER SERVICES.—If the one stop
operator does not provide career services described in section 134(c)(2) in a local area,
the local board shall identify eligible providers of those career services in the local area
by awarding contracts through a competitive process, consistent with federal, state, and
local procurement requirements. Procurement results shall be presented to the
Executive Committee of the Board, which includes the CLEO as a member, for approval
or recommendation to the full Workforce Board, including LEOs serving as ex officio
members. The Career Service Provider may be terminated for cause based on
documentation through monitoring and oversight conducted of non compliance with
the contractual agreement for services procured. Documentation shall be presented to
the Executive Committee for approval or recommendation to the full Workforce Board.

e. CONSUMER CHOICE REQUIREMENTS.—Consistent with section 122 and paragraphs (2)
and (3) of section 134(c), the local board shall work with the State to ensure there are
sufficient numbers and types of providers of career services and training services
(including eligible providers with expertise in assisting individuals with disabilities and
eligible providers with expertise in assisting adults in need of adult education and
literacy activities) serving the local area and providing the services involved in a manner
that maximizes consumer choice, as well as providing opportunities that lead to
competitive integrated employment for individuals with disabilities.

J. COORDINATION WITH EDUCATION PROVIDERS.—
a. IN GENERAL.—The local board shall coordinate activities with education and training

providers in the local area, including providers of workforce investment activities,
providers of adult education and literacy activities under title II, providers of career and
technical education (as defined in section 3 of the Carl D. Perkins Career and Technical
Education Act of 2006 (20 U.S.C. 2302)) and local agencies administering plans under
title I of the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.), other than section 112 or
part C of that title (29 U.S.C. 732, 741).

b. APPLICATIONS AND AGREEMENTS.—The coordination described in subparagraph (A)
shall include—

i. consistent with section 232—
1. reviewing the applications to provide adult education and literacy

activities under title II for the local area, submitted under such section
to the eligible agency by eligible providers, to determine whether such
applications are consistent with the local plan; and

2. making recommendations to the eligible agency to promote alignment
with such plan; and

ii. replicating cooperative agreements in accordance with subparagraph (B) of
section 101(a)(11) of the Rehabilitation Act of 1973 (29 U.S.C. 721(a)(11)), and
implementing cooperative agreements in accordance with that section with the
local agencies administering plans under title I of that Act (29 U.S.C. 720 et seq.)
(other than section 112 or part C of that title (29 U.S.C. 732, 741) and subject to
section 121(f)), with respect to efforts that will enhance the provision of
services to individuals with disabilities and other individuals, such as cross
training of staff, technical assistance, use and sharing of information,
cooperative efforts with employers, and other efforts at cooperation,
collaboration, and coordination.



c. COOPERATIVE AGREEMENT.—In this paragraph, the term ‘‘cooperative agreement’’
means an agreement entered into by a State designated agency or State designated unit
under subparagraph (A) of section 101(a)(11) of the Rehabilitation Act of 1973.

K. BUDGET AND ADMINISTRATION.—
a. BUDGET.—The local board shall develop a budget, with input from the LEOs through

participation on the Executive Committee and as ex officio members of the Workforce
Board, for the activities of the local board in the local area, consistent with the local plan
and the duties of the local board under this section, subject to the approval of the Board
Chair prior to submission to the Chief Local Elected Officials for final approval and
submission to the Tennessee Department of Labor and Workforce Development
(TDLWD) prior to each program year in accordance with Workforce Services Policy –
Local Governance.

b. ADMINISTRATION.—
i. GRANT RECIPIENT.—

1. IN GENERAL.—The chief elected official in a local area shall serve as the
local grant recipient for, and shall be liable for any misuse of, the grant
funds allocated to the local area under sections 128 and 133, unless the
chief elected official reaches an agreement with the Governor for the
Governor to act as the local grant recipient and bear such liability.

2. DESIGNATION.—In order to assist in administration of the grant funds,
the chief elected official or the Governor, where the Governor serves as
the local grant recipient for a local area, may designate an entity to
serve as a local grant subrecipient for such funds or as a local fiscal
agent. Such designation shall not relieve the chief elected official or the
Governor of the liability for any misuse of grant funds as described in
subclause (I).

3. DISBURSAL.—The local grant recipient or an entity designated under
subclause (II) shall disburse the grant funds for workforce investment
activities at the direction of the local board, pursuant to the
requirements of this title. The local grant recipient or entity designated
under subclause (II) shall disburse the funds immediately on receiving
such direction from the local board.

ii. GRANTS AND DONATIONS.—The local board may solicit and accept grants and
donations from sources other than Federal funds made available under this Act.

iii. TAX EXEMPT STATUS.—For purposes of carrying out duties under this Act, local
boards may incorporate, and may operate as entities described in section
501(c)(3) of the Internal Revenue Code of 1986 that are exempt from taxation
under section 501(a) of such Code.

L. ACCESSIBILITY FOR INDIVIDUALS WITH DISABILITIES.— The local board shall annually assess the
physical and programmatic accessibility, in accordance with section 188, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.), of
all one stop centers in the local area. The Executive Committee of the Board shall assess and
reassess the physical and programmatic accessibility on an annual basis or when physical and
programmatic changes that may impact access are made.

Note: Except as provided in sec. 107(g)(1)(B), pursuant to a request from the local board, the 
Governor may grant a written waiver of training prohibition, no local board may provide 
training services. 

Other LWDB roles and responsibilities include:



A. Elect a private sector business representative as LWDB Chair; and
B. In accordance with WIOA Section 107(f) the Board may hire a director and other staff to assist

in carrying out the functions described in subsection (d) using funds available under sections
128(b) and 133(b) as described in section 128(b)(4).

a. QUALIFICATIONS.— The local board shall establish and apply a set of objective 
qualifications for the position of director, that ensures that the individual selected has 
the requisite knowledge, skills, and abilities, to meet identified benchmarks and to 
assist in effectively carrying out the functions of the local board. 

b. LIMITATION ON RATE.—The director and staff described in paragraph (1) shall be 
subject to the limitations on the payment of salaries and bonuses described in section 
194(15). 

c. APPOINTMENT.—Pursuant to the above, the Board of Directors are authorized to 
appoint an Executive Director who is authorized to appoint additional staff to carryout 
the functions of the Board and Fiscal Agent. 

C. Create an annual report that must be submitted to the State Office as per guidelines established
by the TDLWD; and

D. Promote American Job Center programs and activities; and
E. Assist the State Office in developing the statewide employment statistics system under the Wagner

Peyser Act; and
F. Coordinate with economic development strategies and establish employer linkages with

workforce development activities; and
G. Carry out regional planning responsibilities as required by the TDLWD;
H. Conduct business in an open manner by making available to the public information about the

activities of the LWDB, including the local Strategic Plan before submission, membership,
designation of the local Workforce System Operator, the awards of grants or contracts, and
minutes of LWDB meetings; and

I. Establish or revise local policy through a process of Staff to the Board consulting with either the
Board of Directors or a Standing Committee of the LWDB or presenting directly to the LWDB to
respond to the policy consideration by vote. All policies will reflect the signature of the LWDB
Chair to demonstrate that they have been formally reviewed and approved by the LWDB.

 The Board is authorized to:
A. Set WIOA policy within the LWDA, and for any planning region established under Section
106 (c) of WIOA
B. Develop a plan in partnership with the chief elected officials (as defined in Section 3 (9)
of WIOA) within the LWDA, for submission to the Governor of the State of Tennessee, including
any such regional plan that may be required under Section 106 (c) of WIOA.;
C. Enter into memoranda of understanding with one stop partners;
D. As appropriate, develop budgets prior to each program year for the purpose of carrying
out the duties of the Board under the Workforce Innovation and Opportunity Act of 2014
subject to the approval of the chief local elected official;
E. Perform any and all other duties required of the Board, by the duly authorized chief
elected officials for the counties within the LWDA or by the Governor of the state of Tennessee
acting pursuant to, P.L. 113 128, the Workforce Innovation and Opportunity Act of 2014, as may
be amended from time to time;
F. As designated by the chief local elected official, have the authority to receive,
administer, invest and distribute property in accordance with the provisions set forth in these
By Laws. In no event shall the Board provide training services described in the Act, unless
waived by the Governor of the State of Tennessee in accordance with the provisions of the
Workforce Innovation and Opportunity Act of 2014;
G. Carry out analyses of the economic conditions in the region, the needed knowledge and
skills for the region, the workforce in the region, and workforce development activities



(including education and training) in the region described in section 108(b)(1)(D) of the Act, and
regularly update such information;
H. Assist the Governor in developing the statewide workforce and labor market
information system described in section 15(e) of the Wagner Peyser Act (29 U.S.C. 491 2(e)),
specifically in the collection, analysis, and utilization of workforce and labor market information
for the region;
I. Conduct such other research, data collection, and analysis related to the workforce
needs of the regional economy as the Board, after receiving input from a wide array of
stakeholders, determines to be necessary to carry out its functions;
J. Convene local workforce development system stakeholders to assist in the development
of the local plan under section 108 of the Act, and in identifying non Federal expertise and
resources to leverage support for workforce development activities and create an annual report
per TDLWD;
K. Lead efforts to engage with a diverse range of employers and with entities in the region
involved
1. To promote business representation (particularly representatives with optimal
policymaking or hiring authority from employers whose employment opportunities reflect
existing and emerging employment opportunities in the region) on the Board;
2. To develop effective linkages (including the use of intermediaries) with employers in the
region to support employer utilization of the local workforce development system and to
support local workforce investment activities;
3. To ensure that workforce investment activities meet the needs of employers and
support economic growth in the region, by enhancing communication, coordination, and
collaboration among employers, economic development entities, and service providers; and
4. To develop and implement proven or promising strategies for meeting the employment
and skill needs of workers and employers (such as the establishment of industry and sector
partnerships), that provide the skilled workforce needed by employers in the region, and that
expand employment and career advancement opportunities for workforce development system
participants in demand industry sectors or occupations.
L. With representatives of secondary and postsecondary education programs, lead efforts
in the local area to develop and implement career pathways within the local area by aligning the
employment, training, education, and supportive services that are needed by adults and youth,
particularly individuals with barriers to employment;
M. Lead efforts in the local area to
1. Identify and promote proven and promising strategies and initiatives for meeting the
needs of employers, and workers and jobseekers (including individuals with barriers to
employment) in the local workforce development system, including providing physical and
programmatic accessibility, in accordance with section 188 of the Act, if applicable, and
applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.), to
the American Job Center (AJC) system; and
2. Identify and disseminate information on proven and promising practices carried out in
other local areas for meeting such needs.
N. Develop strategies for using technology to maximize the accessibility and effectiveness
of the local workforce development system for employers, and workers and jobseekers, by
1. Facilitating connections among the intake and case management information systems of
the AJC partner programs to support a comprehensive workforce development system in the
local area;
2. Facilitating access to services provided through the AJC delivery system involved,
including facilitating the access in remote areas;



3. Identifying strategies for better meeting the needs of individuals with barriers to
employment, including strategies that augment traditional service delivery, and increase access
to services and programs of the AJC delivery system, such as improving digital literacy skills;
4. Leveraging resources and capacity within the local workforce development system,
including resources and capacity for services for individuals with barriers to employment.
O. In partnership with the chief elected official for the local area, conduct oversight for
workforce investment activities authorized under the Act including local employment and
training activities authorized under Section 129 (c), and subsections (c) and (d) of section 134,
and the one stop delivery system in the local area; and ensure the appropriate use and
management of the funds provided under subtitle B;
P. For workforce development activities, ensure the appropriate use, management, and
investment of funds to maximize performance outcomes and promote AJC programs and
activities;
Q. Consistent with the Act, negotiate and reach agreement on local performance
accountability measures as described in section 116(c);
R. Consistent with section 121(d) of the Act, and with the agreement of the chief elected
official for the local area, designate or certify AJC operators as described in section 121(d)(2)(A);
and may terminate for cause the eligibility of such operators;
S. Identify eligible providers of youth workforce investment activities in the local area by
awarding grants or contracts on a competitive basis (except as provided in section 123(b) of the
Act), based on the recommendations of the youth standing committee; and may terminate for
cause the eligibility of such providers;
T. identify eligible providers of training and careers services in the local area;
U. Ensure there are sufficient numbers and types of providers of career services and
training services (including eligible providers with expertise in assisting individuals with
disabilities and eligible providers with expertise in assisting adults in need of adult education
and literacy activities) serving the local area and providing the services involved in a manner that
maximizes consumer choice, as well as providing opportunities that lead to competitive
integrated employment for individuals with disabilities
V. Coordinate activities with education and training providers in the local area, including
providers of workforce investment activities, providers of adult education and literacy activities
under title II, providers of career and technical education (as defined in section 3 of the Carl D.
Perkins Career and Technical Education Act of 2006 (20U.S.C. 2302)) and local agencies
administering plans under title I of the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.), other
than section 112 or part C of that title (29 U.S.C. 732, 741);
W. review the applications to provide adult education and literacy activities under title II for
the local area, submitted under such section to the eligible agency by eligible providers, to
determine whether such applications are consistent with the local plan;
X. make recommendations to the eligible agency to promote alignment with the local plan;
and
Y. replicate cooperative agreements in accordance with subparagraph (B) of section
101(a)(11) of the Rehabilitation Act of 1973 (29 U.S.C. 721(a)(11)), and implementing
cooperative agreements in accordance with that section with the local agencies administering
plans under title I of that Act (29 U.S.C. 720 et seq.) (other than section 112 or part C of that title
(29 U.S.C. 732,741) and subject to section 121(f)), with respect to efforts that will enhance the
provision of services to individuals with disabilities and other individuals, such as cross training
of staff, technical assistance, use and sharing of information, cooperative efforts with
employers, and other efforts at cooperation, collaboration, and coordination.



The Board may receive and accept property, whether real, personal, or mixed, by gift, grant, or bequest
from any person, governmental unit, or entity; retain, administer and invest such property in
accordance with the terms of this Charter and the corporations; Bylaws; and distribute such property for
the purposes herein delineated.

In furtherance of such foregoing purposes, the Board is organized to engage in any activity, and to
exercise any and all powers, rights and privileges, afforded a nonprofit corporation under the Act;
provided, however, notwithstanding any other provision of this Charter, the Corporation shall not carry
on any other activities not permitted to be carried on by a corporation organized as a nonprofit
corporation under the laws of the State of Tennessee pursuant to the Act which is exempt from federal
income tax under Section 501(c)(3) of the Code, contributions to which are deductible under Sections
170(c)(2), 2055(a) and 2522(a) of the Code.

§ Section 4.2 Use of Funds: In making distributions to effectuate the charitable, scientific, literary and
educational purposes of the Board, the Board of Directors shall have the authority to make distributions
of both income and principal in such proportions and amounts as the Board of Directors, in its
discretion, determines advisable, provided that all such distributions are consistent with the Workforce
Innovation and Opportunity Act of 2014 and any regulations thereunder, and all applicable federal tax
laws and regulations. The Board, is not formed for financial or pecuniary gain; and no part of the assets,
income, or profits of the Board is not formed for financial or pecuniary gain; and no part of the assets,
income, or profits of the Board shall be distributable to, or inure to, the benefit of its directors or
officers or any other private person. No substantial part of the activities of the Board shall be the
carrying on of propaganda, or otherwise attempting to influence legislation; and no part of the activities
of the Board shall be the participation in, or intervention in (including the publishing or distributing of
statements), any political campaign or beheld of (or in opposition to) any candidate for public office.

ARTICLE V
MEMBERS

§ 5.1 Members: The number of the members of the Board shall be not less than the minimum number
required under the Act as set forth in the WIOA of 2014, currently nineteen (19), nor more than the
number of directors required under the WIOA as amended from time to time. The number of members
may be increased or decreased from time to time by the local elected officials of the counties within the
LWDA, but no decrease shall have the effect of shortening the term of an incumbent officer or member
or reducing the number of members below the minimum number required under the Act. At least one
member of the Board must represent each of the 13 counties of the Northern Middle Workforce Area.
The local elected official of each of the counties encompassed within the LWDA shall appoint the
members of the Board in accordance with the criteria established by the Governor of the State of
Tennessee pursuant to P.L.113 128, as amended from time to time. A majority of the members of the
local board shall be representatives of the private sector as described in paragraph (b)(2)(A) in the
Workforce Innovation and Opportunity Act, Section 107. The local elected officials within the LWDA may
execute an agreement that specifies the respective roles of the individual local elected officials

A. in the appointment of the members in accordance with the criteria established as provided
below; and (b) in carrying out any other responsibilities assigned to such officials under the
Workforce Innovation and Opportunity Act of 2014. Additionally, members must exhibit the
demographic diversity of the counties within the workforce area. Criteria for the appointment
and nomination of members to the Board shall require, at a minimum that the membership of
the Board shall include:

B. A majority of the members of the Board (51%) shall be representatives of business in the local
area who (1) are owners of businesses, chief executives or operating officers of businesses, and



other business executives or employers with optimum policymaking or hiring authority; (2)
represent businesses, including small businesses (at a minimum of 2 members), or organizations
representing businesses described in this clause, that provide employment opportunities that, at
a minimum, include high quality, work relevant training and development in in demand
industry sectors or occupations in the local area; and (3) are appointed from among individuals
nominated by local business organizations and business trade associations;

C. Not less than 20 percent of the members of the Board shall be representatives of the workforce
within the local area, who (1) shall include representatives of labor organizations, who have
been nominated by local labor federations; (2) shall include a representative who shall be a
member of a labor organization or a training director, from a joint labor management
apprenticeship program, or if no such joint program exists in the area, such a representative of
an apprenticeship program in the area, if such a program exists; (3) may include representatives
of community based organizations that have demonstrated experience and expertise in
addressing the employment needs of individuals with barriers to employment, including
organizations that serve veterans or that provide or support competitive integrated
employment for individuals with disabilities; and (4) may include representatives of
organizations that have demonstrated experience and expertise in addressing the employment,
training, or education needs of eligible youth, including representatives of organizations that
serve out of school youth;

D. Representatives of governmental and economic and community development entities serving
the local area, who (1) shall include a representative of economic and community development
entities; (2) shall include an appropriate representative from the State employment service
office under the Wagner Peyser Act (29 U.S.C. 49 et seq.) serving the local area; (3) shall include
an appropriate representative of the programs carried out under title I of the Rehabilitation Act
of 1973 (29 U.S.C. 720 et seq.), other than section 112 or part C of that title (29 U.S.C. 732, 741),
serving the local area; (4) may include representatives of agencies or entities administering
programs serving the local area relating to transportation, housing, and public assistance;

E. May include representatives of philanthropic organizations serving the local area; and
F. May include such other individuals or representatives of entities as the chief elected official in

the local area may determine to be appropriate.

§ 5.2 Advisory and Standing Committee Members: The Board may appoint advisory members from
time to time, who may attend, without vote, all meetings of the Board. Advisory members shall serve at
the pleasure of the Board and shall advise and counsel the Board on appropriate matters. Members of
any Standing Committee who are not members meeting the criteria set forth in (Section 5.1) shall be
nonvoting members of the Board.

§ 5.3 Board Vacancy: The Chief Local Elected Official will be notified of any vacancy. Such vacancy
occurring on the Board, including vacancies created by the removal of members for cause may be filled
by the local elected official of the county which appointed the member whose position is vacant, so long
as the requirements of section 5.1 are met. In such instances, newly appointed members will serve out
the remainder of the term vacated. Board vacancies must be filled by the CLEO, within the subsequent
calendar quarter from the last official day that the member served on the Board.

§ 5.4 Removal: A board member shall automatically vacate the seat on the board when determined by
the Executive Committee of the Board that one of the following conditions has occurred: (a) the
member has missed three consecutive meetings without just cause; or (b) in such instances where a
change in employment results in the member's lack of standing to continue to represent the respective
industry or occupational area for which they were originally appointed.



Any member of the Board may be removed for cause by a two thirds (2/3) vote at a meeting, at which a
quorum is present, in accordance with this article. Cause for removal shall include: (a) failure or refusal
to work cooperatively with the Board and to abide by the By laws, and (b) other causes as determined
by the Board. Removal of a member shall also constitute removal as an officer of the Board and as a
member of all committees of the Board. Intent to remove a member must be stated in the call of the
meeting and be provided to all voting members at least five (5) days prior to the meeting. The cause of
the removal will be documented in writing and provided to members at the meeting. The decision on
removal will be documented in the meeting minutes. The removedmember will be notified, in writing,
within 15 days of the decision and will be provided the reason for removal.

A Board member must be removed by the Chief Elected Officials if any of the following occurs:
a. Documented violation of conflict of interest
b. Failure to meet Board member representation requirements per section 5.1.
c. Documented proof of fraud and/or abuse.

A removed member may file an appeal using the following process:
a. The appeal must be in writing and should be concise. Include any applicable
b. attachments or exhibits.
c. The appeal must be sent, by certified mail (return receipt), to the Board Chair care of the Board

staff administrative offices.
d. The appeal must be received within 90 calendar days of the removal notification date.
e. The Executive Committee shall rule on the appeal or request the Board Chair to establish a

called arbitration committee.
f. The ruling of the Executive Committee or the arbitration committee is final and will be issued

within 90 days of the receipt of the appeal.

§ 5.5 Resignation: A member may resign his or her membership at any time by tendering his or her
resignation in writing to the Chairperson, or in the case of the resignation of the Chairperson, to a Vice
Chairperson or Secretary. A resignation shall become effective upon the date specified in such notice or,
if no date is specified, upon receipt of the resignation by the Board.

§ 5.6 Term Limits: To ensure continuity of membership, members will serve fixed and staggered terms
of no more than 2 years. There is no limit on the number of successive terms that can be served. A
member shall continue to serve in good standing until reaffirmed or replaced.



ARTICLE VI
OFFICERS

§ 6.1 Board Officers: The Board shall elect a Chairperson, a Vice Chairperson, and a Secretary. The
officers shall be elected from among the members as follows:

A. The Chairperson shall be selected from among the private sector members representing
business concerns

B. The Vice Chairperson shall be selected from among the private sector members representing
business concerns and shall represent a county different from the Chairperson.

C. The Secretary shall be selected from among the members representing businesses or other
organizations.

1. Said officers will be elected by a majority vote of the Board members present in a
regular meeting.

2. Said officers shall serve for a term of two years, commencing the first day of the month
following an election.

§ 6.2 Election and Term of Office: The officers shall be elected every two years, but an officer may
succeed himself or herself in office.

§ 6.3 Board Chairperson: The Chairperson of the Board:
A. Shall preside at all meetings of the Board and the Executive Committee;
B. Shall establish agendas for each regular Board meeting;
C. Shall sign, on behalf of the Board, all necessary legal documents;
D. Shall appoint committees and their membership. With the exception of Executive Committee

members, which shall be appointed with the concurrence of the elected officers of the Board;
E. Shall be the official representative of the Board, as required;
F. May call special meetings of the Board; and
G. Other responsibilities as determined by the Board.

§ 6.4 Vice Chairperson: Vice Chair of the Board:
A. Be elected from among the members of the Board
B. Be a representative of the private sector
C. Preside at all meetings of the Board during the absence or disability of the Chairperson of the

Board
D. Be primarily responsible for the general management of the business of the Board and for

implementing the policies and directives of the Board in the absence or disability of the
Chairperson of the Board,

E. Have authority to sign, with the Secretary or another proper officer thereunto authorized by the
Board, contracts, proposals, plans, or other instruments which the Board has authorized to be
executed, except in cases where the signing and execution thereof shall be expressly delegated
by the Board or these Bylaws to some other officer or agent of the Board, or shall be required by
law to be otherwise signed or executed, and

F. Perform such other duties as from time to time may be assigned by the Chairperson of the
Board.

§ 6.5 Secretary: The Secretary shall establish procedures and process to ensure the business carried out
by the Board is properly recorded, keep the minutes, keep mailing and electronic addresses of members
of the Board, and meetings open to the public as required and, see that all notices are duly given in
accordance to the Tennessee Open Meeting Act, Tenn. Code Ann. 8 44 101 et seq.



§ 6.6 Removal of Officers: Any member of the Board removed from office pursuant to Section
5.3 shall be automatically removed as an officer. The Board may by a two thirds (2/3) vote at a meeting
at which a quorum is present remove any officer when, in its judgment, the best interests of the Board
will be served. Intent to recall or remove an officer must be stated in the call of the meeting with notice
provided to the officer to be removed and all other voting members at least five (5) days prior to
themeeting.

§ 6.7 Vacancies: A vacancy in any office, as a result of death, resignation, removal, disqualifications, or
otherwise, may be filled by the affirmative vote of a majority of the Board at a meeting, at which a
quorum is present, for the unexpired portion of the term of his or her predecessor, and until the next
election of officers.

§ 6.8 Resignation: An officer may resign his or her office at any time by tendering his or her resignation
in writing to the Chairperson or, in the case of the resignation of the Chairperson, to a Vice Chairperson
or Secretary. A resignation shall become effective upon the date specified in such notice, or, if no date is
specified, upon receipt of the resignation by the Board at its principal place of business.

ARTICLE VII
MEETINGS

§ 7.1 Regular and Annual meetings: The board shall meet at a minimum of four times per year for the
purpose of the transacting business according to the current WIOA needs.
Regular meetings of the full Board shall be held no less than once a quarter, at a place and time
determined by the Chairperson. The Executive Committee and all other committees shall meet with
such frequency as determined necessary by the Chairperson of such committee. Committees shall
endeavor to meet at least once per quarter unless the Chairperson of the Committee, in consultation
with the Chairperson of the Board, determines an alternative schedule is more appropriate to carry out
the functions of the committee.

§ 7.2 Special or Called Meetings: Special meetings of the Board may be called by the Chairperson or at
the request of any Board member. Special meetings may also be called upon the written request of five
members of the Board. The purpose of the meeting shall be stated in the call and no other business shall
be transacted at the meeting. The Chairperson shall fix the time and place and provide notice to all
voting members at least five (5) business days prior to the meeting. The notice shall state the location,
time and date of the meeting.

§ 7.3 Quorums: One third (1/3) of the voting members of the Board present will constitute a quorum for
the transaction of business at any meeting thereof. Action of the Board must be authorized by the
affirmative vote of a majority of all voting members present at a meeting at which a quorum is present.
Proxy votes do not count towards the calculation of a quorum.

§ 7.4 Participation in Meetings: Each member, other than an advisory member or a Standing Committee
member who has no vote as set forth in Section 5.2 shall be entitled to one (1) vote on any matter
properly submitted for a vote to the Board. The affirmative vote of a majority of the members present at
a meeting, at which a quorum is present, shall be the act of the Board, except as may otherwise be
specifically provided by law, by the Charter, or by these By Laws. Members of the Board absent from
any meeting shall be permitted to vote at such a meeting by written proxies. The members of the Board,
or any committee designated by the Board, may participate in a meeting of the Board, or of such



committee, by means of conference telephone, web based or similar communications equipment by
means of which all persons participating in the meeting can hear one another; and participation in a
meeting pursuant to this provision shall constitute presence in person at such meeting. The members
shall be promptly furnished a copy of the minutes of the meetings of the Board.

§ 7.5 Open Meeting Requirement: All meetings and actions of the Board must comply with the
Tennessee Open Meeting Act, Tenn. Code Ann. 8 44 101 et seq.

 Notice of the Board meetings Notice of the Board meetings will include date, time and location
and will be posted on the Boards website and social media as a public service announcement 30
calendar days in advance of the meetings.

 Board meetings will be conducted in an open manner.
 Arrangements will be made upon request for all individuals, including those with disabilities to

have physical and electronic access to Board meetings, including accommodations.
 Minutes of Board meetings will be made available to the public on the Board website within

fifteen (15) days of the Board’s approval of those minutes. Minutes only will be posted on the
website unless the Board deems attachments necessary.

§ 7.6 Presumption of Assent: A member of the Board who is present at a meeting of the Board at which
action on any Board matter is taken shall be presumed to have assented to the action taken, unless his
or her dissent shall be entered in the minutes of the meeting, or unless he or she shall file his or her
written dissent to such action with the person acting as the secretary of the meeting before the
adjournment thereof, or forward such dissent by registered mail to the Secretary of the Board
immediately after the adjournment of the meeting. Such right to dissent shall not apply to a member
who voted in favor of such action.

§ 7.7 Expenses and Compensation: No member shall be entitled to receive compensation for services
rendered to the Board, as a member of the Board or as a member of any committee thereof. However,
upon prior approval by the Board, a member may be paid for reasonable expenses incurred by the
member, which directly related to the affairs of the Board upon proper substantiation of such expenses.
No such payments shall preclude any member from serving the Board in any other capacity and
receiving compensation therefore.

§ 7.8 Vote by Proxy: Any member of the Board may proxy to another sitting board member, once per
year within a calendar year, by completing and filing the Member Proxy Form (see Attachment). Duly
executed proxies must be filed with the Board Chairperson prior to the commencement of the board
meeting in which the board member is to be absent. The board member accepting such proxy must be
in good standing with the Board. Such proxies shall be considered valid votes in matters considered by
the Board, and shall constitute member participation in absentia.

ARTICLE VIII
BOARD COMMITTEES

§ 8.1 Committees: The board shall have an Executive Committee and standing committees as described
in Sections 8.2 and 8.3 respectively. The Chairperson may establish, in consultation with the Executive
Committee, other standing Committees and ad hoc committee(s) as deemed necessary to carry out the
responsibilities of the Board. The names, functions, and terms of the said committees shall be
memorialized in the minutes of the Executive Committee and Board Meetings in which the
establishment action of the Chairperson is recorded.



§ 8.2 Executive Committee: The Executive Committee shall be composed of the Chairperson, the Vice
Chairperson, Secretary, standing committee chairperson (s), and any other such members as jointly
agreed upon by the elected officers of the Board. The Executive Committee shall have supervision of the
affairs of the Board between its business meetings; make recommendations to the Board, and such
other duties as are specified in these By laws. The Executive Committee shall be subject to the order of
the Board, and none of its acts shall conflict with these by laws or stated policies of the Board. The
Board Chairperson will serve as the Chair of the Executive Committee.

§ 8.3 Standing Committees: The Board shall designate and direct the activities of standing committees
to provide information and to assist the Board in carrying out activities described in Section 107(b)(4) of
the Workforce Innovation and Opportunity Act of 2014. Such standing committees shall be chaired by a
member of the Board appointed by the Chairperson, may include other members of the Board, and shall
include other individuals appointed by the Executive Committee who are not members of the Board and
who the Executive Committee determines have appropriate experience and expertise. The committee
shall consider and recommend actions and propose policies in their functional area of jurisdiction
subject to final approval of the Board.

The following Standing Committees shall be established:
(1) A Finance committee to provide budgetary information, the infrastructure agreement,

assist with funding, financial and operational issues relating to the American Job Center system, which
may include as members, on this committee representatives of the American Job Center partners.

(2) An Innovation committee to provide information and to assist with planning,
operational, and other issues relating to the workforce system. The innovation committee will identify
and share best practices, develop strategies for technological alignment and integration as well as
securing other resources to supplement existing systems. This committee may include as members,
representatives of American Job Center partners.

(3) A Special Populations committee to provide information and to assist with operational
and other issues relating to the provision of services to youth to include community based organizations
with a demonstrated success in serving eligible youth. Serving diverse and underserved populations,
including individuals with disabilities and veterans and transitioning soldiers and spouses. Oversee
activities to promote diversity and inclusion in all facets of the programs, including issues relating to
compliance with section 188, if applicable, and applicable provisions of the Americans with Disabilities
Act of 1990 (42 U.S.C. 12101 et seq.) regarding providing programmatic and physical access to the
services, programs, and activities of the American Job Center system, as well as appropriate training for
staff on providing supports for or accommodations to, and finding employment opportunities for,
individuals with disabilities.

§ 8.4 Ad Hoc Committees: When deemed necessary or appropriate the chairperson of the Board shall
have the authority to appoint Temporary Committees, including the chairperson of the temporary
committee, for the purpose of special projects.

ARTICLE IX
AMENDMENT OF THE BY LAWS

§ 9.1 Amendment of By Laws: These By Laws may be altered, amended, or repealed, upon the
affirmative two thirds (2/3) vote of the voting members of the Board at any regular meeting at which a
quorum is present, provided that the amendment has been submitted to the voting members of the
Board in writing two weeks prior to the meeting at which the vote on the amendment(s) is to be taken.



ARTICLE X
CONFLICT OF INTEREST

§ 10.1 Conflict of Interest: Each member of the Board must sign a Conflict of Interest Statement which
must be up dated within 30 days whenever a change in circumstance may occur and/or at least annually
(see Attached). Members shall adhere to the following in regards to conflict of interest:

A. A Board member may not vote on any matter that would provide direct financial benefit to the
member or the member's immediate family, or on matters of the provision of services by the
member or the entity the member represents.

B. A Board member shall avoid even the appearance of a conflict of interest. Prior to taking office,
Board members must provide to the Board Chair a written declaration of all substantial business
interests or relationships they, or their immediate families, have with all businesses or
organizations that have received, currently receive, or are likely to receive contracts or funding
from the Board. Such declarations shall be updated annually or within 30 days to reflect any
changes in such business interests or relationships. The Board shall appoint an individual to
timely review the disclosure information and advise the Board Chair and appropriate members
of potential conflicts. Prior to a discussion, vote, or decision on any matter before the Board, if a
member, or a person in the immediate family of such member, has a substantial interest in or
relationship to a business entity, organization, or property that would be affected by any official
Board action, the member shall disclose the nature and extent of the interest or relationship
and shall abstain from discussion and voting on or in any other way participating in the decision
on the matter. All abstentions shall be recorded in the minutes of the Board meeting and be
maintained as part of the official record.

C. It is the responsibility of the Board Chair to monitor potential conflict of interest and bring it to
the Board's attention in the event the member does not make a self declaration.

D. A Board shall ensure that the Board, its members, or its employees do not directly control the
daily activities of its workforce service providers.

E. Board members or their organizations may receive services as a customer of a local workforce
service provider.

ARTICLE XI
RULES OF ORDER

§ 11.1 Rules of Order: Board will adhere to Robert's Rules of Order; Revised. In the Event any provision
of these By Laws conflict with Robert's Rules of Order; Revised, the provisions of these By Laws shall
govern.

ARTICLE XII
COMPLIANCE WITH LAW

§ 12.1 Compliance with Law: The Board shall comply with all applicable Tennessee statutes and
regulations including, but not limited to, the governing procurement standards or regulations for the
LWDA, the Sunshine Law, and the State Travel Regulations. The Board shall comply with the WIOA
regulations as well as policies and directives from the TDLWD and State Board.

ARTICLE XIII
REGISTERED OFFICE

§ 13.1 Registered Office: The registered office of the Corporation required to be maintained in the State
of Tennessee by the Tennessee Nonprofit Corporation Act, as amended from time to time (the "Act")
may, but need not, be identical with the principal office in the State of Tennessee; and the address of
the registered office may be changed from time to time by the Board of Directors.



ARTICLE XIV
CONTRACTS, LOANS, CHECKS, DEPOSITS, INVESTMENTS

§ 14.1 Contracts and Employment of Agents: The Board of Directors may authorize any director, officer,
or agent to enter into any contract, or execute and deliver any instrument, in the name of and on behalf
of the Corporation. The Board of Directors shall be specifically authorized, in its sole discretion, to
employ and to pay the compensation of such agents, accountants, custodians, experts, consultants and
other counsel, legal, investment, or otherwise, as the Board of Directors shall deem advisable, and to
delegate discretionary powers to, and rely upon information furnished by, such individuals or entities.
Such authority may be general or confined to specific instances.

§ 14.2 Loans: No loans shall be contracted on behalf of the Corporation, and no evidences of
indebtedness shall be issued in its name, unless authorized by a resolution of the Board of Directors.
Such authority may be general or confined to specific instances.

§ 14.3 Checks and Drafts: All checks, drafts, or other orders for the payment of money, notes, or other
evidences of indebtedness issued in the name of the Corporation shall be signed by such officer or
officers, agent or agents, of the Corporation, and in such manner, as shall from time to time be
determined by resolution of the Board of Directors.

§ 14.4 Deposits: All funds of the Corporation not otherwise employed shall be deposited from time to
time to the credit of the Corporation with such banks, trust companies, brokerage accounts, investment
managers, or other depositaries as the Board of Directors may from time to time select.

§ 14.5 Investment Authority: The Board of Directors shall be authorized to retain assets distributed to
the Corporation, even though such assets may constitute an over concentration in one or more similar
investments. Further, the Board of Directors shall have the authority to make investments in
unproductive property, or to hold unproductive property to the extent necessary until it can be
converted into productive property at an appropriate time, provided the retention of such property is in
the best interest of the Corporation and does not in any way jeopardize the tax exempt status of the
Corporation.

ARTICLE XV
STANDARDS OF CONDUCT

§ 15.1 Standards of Conduct: A director or an officer of the Corporation shall discharge his or her duties
as a director or as an officer, including duties as a member of a committee:

(a) In good faith;
(b) with the care an ordinarily prudent person in a like position would exercise under similar

circumstances; and
(c) In a manner he or she reasonably believes to be in the best interest of the Corporation.

§ 15.2 Reliance on Third Parties: In discharging his or her duties, a director or officer is entitled to rely
on information, opinions, reports, or statements, including financial statements and other financial data,
if prepared or presented by:

A. A One or more officers or employees of the Corporation whom the director or officer reasonably
believes to be reliable and competent in the matters presented;

B. Legal counsel, public accountants, or other persons as to matters the director or officer
reasonably believes are within the person's professional or expert competence; or



C. With respect to a director, a committee of the Board of Directors of which the director is not a
member, as to matters within its jurisdiction, if the director or officer reasonably believes the
committee merits confidence.

§ 15.3 Bad Faith: A director or officer is not acting in good faith if he or she has knowledge concerning
the matter in question that makes reliance otherwise permitted by Section 10 .2 unwarranted.

§ 15.4 No Liability: A director or officer is not liable for any action taken, or any failure to take action, as
a director or officer, if he or she performs the duties of his or her office in compliance with the
provisions of this Article, or if he or she is immune from suit under the provisions of Section 48 58 601
of the Act. No repeal or modification of the provisions of this Section 9.4, either directly or by the
adoption of a provision inconsistent with the provisions of this Section, shall adversely affect any right or
protection, as set forth herein, existing in favor of a particular individual at the time of such repeal or
modification.

§ 15.5 Prohibition on Loans: No loans or guarantees shall be made by the Corporation to its directors or
officers. Any director who assents to or participates in the making of any such loan shall be liable to the
Corporation for the amount of such loan until the repayment thereof.

ARTICLE XVI
INDEMNIFICATION AND ADVANCEMENT OF EXPENSES

§ 16.1 Mandatory Indemnification of Directors and Officers: To the maximum extent permitted by the
provisions of Sections 48 58 501, et seq., of the Act, as amended from time to time (provided, however,
that if an amendment to the Act in any way limits or restricts the indemnification rights permitted by
law as of the date hereof, such amendment shall apply only to the extent mandated by law and only to
activities of persons subject to indemnification under this Section which occur subsequent to the
effective date of such amendment), the Corporation shall indemnify and advance expenses to any
person who is or was a director or officer of the Corporation, or to such person's heirs, executors,
administrators and legal representatives, for the defense of any threatened, pending, or completed
action, suit or proceeding, whether civil, criminal, administrative, or investigative, and whether formal or
informal (any such action, suit or proceeding being hereinafter referred to as the "Proceeding"), to
which such person was, is or is threatened to be made, a named defendant or respondent, which
indemnification and advancement of expenses shall include counsel fees actually incurred as a result of
the Proceeding or any appeal thereof, reasonable expenses actually incurred with respect to the
Proceeding, all fines, judgments, penalties and amounts paid in settlement thereof, subject to the
following conditions:

A. The Proceeding was instituted by reason of the fact that such person is or was a director or
officer of the Corporation; and

B. The director or officer conducted himself or herself in good faith, and he or she reasonably
believed (i) in the case of conduct in his or her official capacity with the Corporation, that his or
her conduct was in its best interest; (ii) in all other cases, that his or her conduct was at least not
opposed to the best interests of the Corporation; and (iii) in the case of any criminal proceeding,
that he or she had no reasonable cause to believe his or her conduct was unlawful. The
termination of a proceeding by judgment, order, settlement, conviction, or upon a plea of nolo
contendere or its equivalent is not, of itself, determinative that the director or officer did not
meet the standard of conduct herein described.

§ 16.2 Permissive Indemnification of Employees and Agents: The Corporation may, to the maximum
extent permitted by the provisions of Section 48 58 501, et seq., of the Act, as amended from time to



time (provided, however, that if an amendment to the Act in any way limits or restricts the
indemnification rights permitted by law as of the date hereof, such amendment shall apply only to the
extent mandated by law and only to activities of persons subject to indemnification under this Section
which occur subsequent to the effective date of such amendment), indemnify and advance expenses in
a Proceeding to any person who is or was an employee or agent of the Corporation, or to such person's
heirs, executors, administrators and legal representatives, to the same extent as set forth in Section 11.1
above, provided that the Proceeding was instituted by reason of the fact that such person is or was an
employee or agent of the Corporation and met the standards of conduct set forth in subsection 11.1
above. The Corporation may also indemnify and advance expenses in a Proceeding to any person who is
or was an employee or agent of the Corporation to the extent, consistent with public policy, as may be
provided by the Charter, by these Bylaws, by contract, or by general or specific action of the Board of
Directors.

§ 16.3 Non Exclusive Application: The rights to indemnification and advancement of expenses set forth
in Sections 11.1 and 11.2 above are contractual between the Corporation and the person being
indemnified, and his or her heirs, executors, administrators and legal representatives, and are not
exclusive of other similar rights of indemnification or advancement of expenses to which such person
may be entitled, whether by contract, by law, by the Charter, by a resolution of the Board of Directors,
by these Bylaws, by the purchase and maintenance by the Corporation of insurance on behalf of a
director, officer, employee, or agent of the Corporation, or by an agreement with the Corporation
providing for such indemnification, all of which means of indemnification and advancement of expenses
are hereby specifically authorized.

§ 16.4 Non Limiting Application: The provisions of this Article XI shall not limit the power of the
Corporation to pay or reimburse expenses incurred by a director, officer, employee, or agent of the
Corporation in connection with such person's appearing as a witness in a Proceeding at a time when he
or she has not been made a named defendant or respondent to the Proceeding.

§ 16.5 Prohibited Indemnification: Notwithstanding any other provision of this Article XI, the
Corporation shall not indemnify or advance expenses to or on behalf of any director, officer, employee,
or agent of the Corporation, or such person's heirs, executors, administrators or legal representatives:

A. If a judgment or other final adjudication adverse to such person establishes his or her liability for
any breach of the duty of loyalty to the Corporation, for acts or omissions not in good faith or
which involve intentional misconduct or a knowing violation of law, or under Section 48 58 304
of the Act; or

B. In connection with a Proceeding by or in the right of the Corporation in which such person was
adjudged liable to the Corporation; or In connection with any other proceeding charging
improper personal benefit to such person, whether or not involving action in his or her official
capacity, in which he or she was adjudged liable on the basis that personal benefit was
improperly received by him or her.

§ 16.6 Repeal or Modification Not Retroactive: No repeal or modification of the provisions of this
Article XI, either directly or by the adoption of a provision inconsistent with the provisions of this Article,
shall adversely affect any right or protection, as set forth herein, existing in favor of a particular
individual at the time of such repeal or modification.



ARTICLE XVII
NOTICES AND WAIVER OF NOTICE

§ 17.1 Notices: The notices provided for in these Bylaws shall be communicated in person, by telephone,
newspaper, facsimile or e mail transmission, telegraph, teletype, internet or by mail or private carrier.
Written notice is effective at the earliest of (a) receipt, (b) five (5) days after its deposit in the United
States mail, if mailed correctly addressed and with first class postage affixed thereon, (c) on the date
shown on the return receipt, if sent by registered or certified mail, return receipt requested, and the
receipt is signed by or on behalf of the addressee, (d) twenty (20) days after its deposit in the United
States mail, if mailed correctly addressed, and with other than first class, registered, or certified
postage affixed, or (e) in the case of facsimile or e mail transmission, when successfully sent to the fax
number or e mail address shown on the records of the Corporation. Whenever any notice is required to
be given to any director, officer, or committee member of the Corporation under the provisions of the
Charter, these Bylaws, or the WIOA, a waiver thereof in writing signed by the person or persons entitled
to such notice, whether before or after the time stated therein, shall be deemed equivalent to the giving
of such notice.

ARTICLE XVIII
FISCAL

§ 18.1 Fiscal Year: The fiscal year of the Corporation shall end on the last day of June, or on such other
date as may be fixed from time to time by the Board of Directors.

ARTICLE XIX
STAFF TO THE BOARD

§ 19.1 Staff: In general, the Board and/or the administrative entity/fiscal agent may hire an Executive
Director and other staff to assist in carrying out the functions described in WIOA section 107(d) using
funds under section 128(b) and 133(b) as described in section 128(b) (4).The Board of Directors is
authorized to appoint an Executive Director of the Northern Middle Tennessee Local Workforce
Development Board, Inc. and that Director is authorized to appoint additional staff to carry out the
functions of the Board and Fiscal Agent.

§ 19.2 Qualifications: The Board and/or the Fiscal Agent and Administrative Entity shall establish a set of
objective qualifications for the position of Executive Director that ensures the individual selected has the
requisite knowledge, skills, and abilities to meet the benchmarks and effectively carry out the functions
of the Board.

§ 19.3 Limitations on rate: The Executive Director and Board staff shall be subject to the limitations on
payment and salaries and bonuses described in section 194(15).

Attached proxy form and attached conflict of interest form

Approved:

John Zobl, Chair Date



Staff Only: Date Received: Time: 

Northern Middle Tennessee Workforce Board 
Board Member Proxy Statement 

I hereby designate as my proxy for the Full Board 

Meeting being held on . I understand by doing so, I am authorizing 

said person to vote in my place and to be counted towards quorum by being physically present 

at the meeting. 

Board Member Signature: 

Print Name:    

Date:   

Proxy Signature: 

Print Name:   

Date:   

As stipulated in the Workforce Development Board Bylaws, please submit this form to Board 

staff at least forty-eight (48) hours prior to the Full Board Meeting through email or fax. 

Board Staff Contact: 
Marla W. Rye 
mrye@workforceessentials.com 
Phone: (931) 905-3500 



NORTHERN MIDDLE TENNESSEE WORKFORCE BOARD 

Conflict of Interest Statement 

In accordance with the Workforce Innovation & Opportunity Act (WIOA) Plan, 
Tennessee Department of Labor and Workforce Development Policies, 20CFR.200 and 
Section 107(h) of the WIOA, it shall be a conflict of interest for any member of the 
Northern Middle Tennessee Workforce Board to vote and shall recues themselves from 
their official Board duties on any matter under consideration regarding the provision of 
services by that member or by an entity such member represents or that would provide 
a direct financial benefit to such member or close personal acquaintance. Furthermore 
a conflict of interest is any circumstance in which a member’s individual interest impairs, 
or gives the appearance of impairing, his or her ability to make unbiased decision or 
provide unbiased public services. Also, any matter before the Board or workforce 
system staff in which a member has a financial or personal interest, which is in conflict 
or gives the appearance of conflict. The Northern Middle Tennessee Workforce Board 
members have previously imposed these restrictions on themselves in their by-laws. 
However, by signing this statement, I acknowledge these provisions and an identifying 
any known conflicts of interest. 

 I have no known conflicts of interest related to my service on the Northern 
Middle Tennessee Workforce Board. 

 I am disclosing the following conflicts of interest as related to my service 
on the Northern Middle Tennessee Workforce Board: 

Printed Name: 

Signature: Date:______________________ 



Public 
Comment 

Period 




