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Subject: WIOA Title I Adult Eligibility and Priority of Service Policy 

Purpose 
This policy provides guidance for One-Stop Operators (OSO) and Career Service Providers (CSP) on 

WIOA Title I Adult program eligibility and the implementation of priority of service for Individualized 

Career Services and Training Services. 

References 
WIOA Section 3(24), WIOA Section 134(d)(4)(E), 20 CFR 680.600, 20 CFR 680.640, TEGL 19-16, 

Workforce Services Guidance - Adult Priority of Services, Workforce Services Guidance - Persons 

Defined as Low-income Individuals, Workforce Services Policy - Veterans and Eligible Spouse Priority 

of Service TN-WIOA (17-5) 

Background 
WIOA focuses on serving "individuals with barriers to employment", as defined in WIOA Section 3(24), 

and seeks to ensure access to quality services for these populations. The WIOA Final Rule discusses 

priority and special populations for the Adult program at 20 CFR 680.600. TEGL 19-16 specifies that 

priority should also be applied to individuals that are both underemployed and low-income. 

I. Adult Program Eligibility Requirements
Individuals must meet the following eligibility criteria for the adult program.

• Age 18 or older;
• Meets Selective Service registration requirements;
• U.S. citizen or otherwise legally entitled to work in the U.S.;

• If employed, income does not exceed the local self-sufficiency guidelines

II. Employed Adult Local Self-Sufficiency Guidelines
For employed individuals applying for the Adult program, NMTLWDB requires a household

income at or below 200% of the LLSIL, based on family size, unless the individual receives or

is a member of a family that receives cash payments under a federal or state income-based
public assistance program.

For an individual with a disability, income eligibility is based on the individual's income only, not

their household income.
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